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Bluetooth® Wireless 
Headphones
Pro sound.  
Hands-free calls.
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WARNING
• �Do not place headphones near heat sources such as radiators

or heating vents, in direct sunlight, or where there is a lot of dust,
moisture, rain, vibration or shock.

• �Do not use headphones while driving, riding a bike or at too high
a decibel, as this may effect your safety and/or hearing.

BATTERY PRECAUTIONS
• �Dispose of the old batteries properly. Do not dispose of the old batteries

in a fire.

• �Do not leave the batteries where a child or pet could play with or swallow
them. If the batteries are swallowed, contact a physician immediately.

• �The batteries may explode if mistreated. Do not attempt to recharge or
disassemble the batteries.

• �Use only fresh batteries of the required size and type. Do not mix old and
new batteries, different types of batteries, or rechargeable batteries of
different capacities.

Save these instructions
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FCC INFORMATION
This equipment has been tested and found to comply with the limits for a Class B 
Digital Device, pursuant to Part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential installation. 
This equipment generates, uses, and can radiate radio frequency energy and, if 
not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee  
that interference will not occur in a particular installation. 

If this equipment does cause harmful interference to radio or television  
reception, which can be determined by turning the equipment off and on,  
the user is encouraged to try to correct the interference by one or more  
of the following measures:

• Reorient or relocate the receiving antenna.

• Increase the distance between the equipment and receiver.

• �Connect the equipment to an outlet on a circuit different from that
to which the receiver is connected.

• Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with Part 15 of the FCC Rules. Operation is 
subject to the following two conditions:

1. This equipment may not cause harmful interference.

2. �This equipment must accept any interference received, including
interference that may cause undesired operation.

Modifications not authorized by the manufacturer may void the user’s 
authority to operate this device.
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Location of parts and controls
1. Left Earcup

2. Adjustable Headband

3. Volume + and -

4. LED Indicator (2)

5. Control Dial

6. Right Earcup

7. Power Button

8. Mic

9. Battery Compartment

1

2

3

4

5

6
9

7
8
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Bluetooth® compatibility
Our Bluetooth® Headphones support hands-free profile (HFP), headset profile 
(HSP), advance audio distribution profile (A2DP), and audio/video remote control 
profile (AVRCP). The Bluetooth® Headphones are compatible with most MP3 
players, personal computers or mobile devices that support the same profile.

To stream music from any audio device to the Bluetooth® Headphones, the audio 
device must support A2DP profile. Please refer to the owner’s manual of your audio 
device or consult the manufacturer of your audio device for further assistance.

Installing the batteries
1.  �Open the battery compartment cover on the left earcup by using 

a coin or your fingernail to carefully pry the cover off.

2. Install 2 AAA batteries according to the polarity indicators inside the compartment.

3. Reseat and snap the battery compartment cover closed to secure.

Cover

2 AAA Batteries

Polarity indicators  
inside the compartment
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Pairing with your mobile phone
1. �Ensure the Headphones are off before entering the pairing mode. 

The LED INDICATORS on both earcups will not be illuminated.

2. �To begin the pairing process, press and hold the power button at 
the bottom of the right earcup for 5 seconds or until you see the 
LED INDICATORS flashing quickly.

3. �Enable the Bluetooth service on your mobile device and search or scan for the
“BT-H31” device. (Please refer to your mobile device’s instruction manual, or
contact the mobile device’s manufacturer, if you need additional information.)

4. �Select the device “BT-H31” from the list and then enter the pairing key “0000”
if prompted. Your mobile device will then finish the pairing automatically.

5. �When the pairing is complete, the LED INDICATORS on both earcups
will stop flashing quickly and revert to a slower flash to show that it has
completed pairing.

Note: Above procedure is necessary only when using Bluetooth® 
Headphones with your mobile device for the first time. To use Bluetooth® 
Headphones with another mobile device, please repeat the procedure  
above. To use Bluetooth® Headphones with a previously paired mobile 
device, please go to the Bluetooth menu on your mobile device and  
select “BT-H31” to reconnect.
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Pairing with your computer
1. �Make sure your computer is equipped with Bluetooth® technology

(Please check your computer’s manual, or with the manufacturer,
for more information.)

2. �Ensure the headphones are off before entering the pairing mode. 
The LED INDICATORS on both earcups will not be illuminated.

3.  �To begin the pairing process, press and hold the power button 
at the bottom of the right earcup for 5 seconds or until you see 
the LED INDICATORS flashing quickly.

4. �Search or scan for a new device on your computer. Select the device
named “BT-H31” and enter the pairing key “0000” if prompted. 
You may also need to select mono or stereo for the audio output.

5. �When the pairing is complete, the LED INDICATORS on both earcups 
will stop flashing quickly and revert to a slower flash to show that the
headphones have completed pairing.

6. �To connect the headphones when you restart your computer, short click the
power button once and ensure the LED INDICATORS are blinking slowly.

7. �To connect the headphones again as an A2DP device for music playback
when you restart, short click the CONTROL DIAL once and ensure the
LED INDICATORS are blinking slowly.
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Using the headphones
1. �Place the headphones over the correct ears by seating the right earcup 

on your right ear and the left earcup on your left ear and adjusting the 
headband so that they’re comfortable. Ensuring that they are on the 
correct ears is important, as the headphones are designed to fit the shape 
of your head, and the mic is situated on the front of the right earcup.

2.  �To power the headphones on, press and hold the power button on the 
bottom of the right earcup for about 2 seconds, and release the button 
when the LED INDICATORS illuminate.

3. �To power the headphones off, press and hold the power button on the 
bottom of the right earcup until the LED INDICATORS shut off completely.
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Listening to your audio device
1. �Launch the music player application on your mobile device or computer

to play music. Make sure the Headphones are powered on and the
Bluetooth® is connected.

2. �To adjust the volume, short click the volume control button on 
the right earcup:

• Press the — to decrease the volume

• Press the + to increase the volume

• �Press the control dial on the right earcup straight down 
to play or pause the music

3. �Press the CONTROL DIAL towards the  once to replay the current 
song or towards the  twice to go back to the last song.

4. �Press the CONTROL DIAL towards the  button to skip to the next song.

Note: Some devices do not support stereo music streaming (A2DP) or 
headphone remote control (AVRCP). Please refer to your device’s manual.
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Taking a phone call
1. Make sure the Headphones are powered on and the Bluetooth® is connected.

2. �When a call comes in, the Headphones will play a short melody and will
automatically switch to their voice communication mode.

3. �To pick up the call, short press the power button on the downside of the 
right earcup. Enjoy your conversation!

4. �To disconnect the call upon completion, short press the power button again.

5. �To reject an incoming call, short press the power button twice rapidly 
in succession.

Care and maintenance
• Wipe the Headphones clean with a soft, slightly damp cloth.

• �Do not use a chemical or alcohol based cleanser of any sort on
the Headphones.

• Store the Headphones in a cool, dry place, away from direct sunlight.

• �For your convenience, the Headphone earcups fold flat for storage. 
They only rotate to the flat position in one direction. DO NOT twist the 
earcups forcefully as they may be damaged — simply try twisting 
them in the other direction.

• �Remove the batteries from the battery compartment if the Headphones 
will not be used for an extended period of time, or will be placed in storage.
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Design  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . Fold-flat, on-ear

Bluetooth  . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 2.1 + EDR

Profile  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . A2DP, HFP, HSP, AVRCP

Driver  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 40mm mylar cone

Frequency Response  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 10Hz ~ 20kHz

Microphone  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . Omnidirectional

Range  . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . �Up to 32' (When using 
compatible Bluetooth Class 1 
V2.0 transmitter, the range is  
up to 328')

Battery life  . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . �Talk time about 20 hours, 
Play time about 30 hours, 
Standby time about 300 hours 

Power  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . �Alkaline Batteries 
(1.5V AAA x 2)

Dimension  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 7.3 x 5.9 x 1.5

Weight  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 1/2 lb

Specifications
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Troubleshooting

Problem	 Possible Cause	  Solution

Not working  
and/or no sound.

Batteries are low. Replace the batteries.

The Bluetooth® 
connection may have 
been broken.

Reconnect by following 
the steps for the device 
you are using (see pages 
4 or 5).

You are out of range. Move back into  
range of the device 
you are connected  
to via Bluetooth®

Volume is faint. Increase the volume 
of the Headphones 
by following the 
instruction on page 7, 
or increase the volume 
on the device to which 
you are connected  
via Bluetooth®.
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One (1) Year Limited Warranty
Brookstone® warrants this product against defects in materials and/or workmanship 
under normal use for a period of ONE (1) YEAR from the date of purchase by the 
original purchaser (“Warranty Period”). If a defect arises and a valid claim is received 
within the Warranty Period, at its option, Brookstone will either 1) repair the defect 
at no charge, using new or refurbished replacement parts, or 2) replace the product 
with a new product that is at least functionally equivalent to the original product, or  
3) provide a store credit in the amount of the purchase price of the original product.  
A replacement product or part, including a user-installable part installed in accordance
with instructions provided by Brookstone, assumes the remaining warranty of the
original product. When a product or part is exchanged, any replacement item becomes
your property and the replaced item becomes Brookstone’s property. When a store
credit is given, the original product must be returned to Brookstone and becomes
Brookstone’s property. 

Obtaining Service: To obtain warranty service, call Brookstone Limited Warranty Service 
at 1-800-292-9819. Please be prepared to describe the product that needs service 
and the nature of the problem. A purchase receipt is required. All repairs and 
replacements must be authorized in advance. Service options, parts availability and 
response times will vary. You are responsible for delivery and the cost of delivery of 
the product or any parts to the authorized service center for replacement, per our 
instructions.

Limits and Exclusions: Coverage under this Limited Warranty is limited to the United 
States of America, including the District of Columbia and the U.S. Territories of 
Guam, Puerto Rico, and the U.S. Virgin Islands. This Limited Warranty applies only 
to products manufactured for Brookstone that can be identified by the “Brookstone” 
trademark, trade name, or logo affixed to them or their packaging. The Limited 
Warranty does not apply to any non-Brookstone products. Manufacturers or 

13
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suppliers other than Brookstone may provide their own warranties to the purchaser,  
but Brookstone, in so far as permitted by law, provides these products “as is.”  
This warranty does not apply to: a) damage caused by failure to follow instructions 
relating to product’s use or the installation of components; b) damage caused by 
accident, abuse, misuse, fire, floods, earthquake or other external causes; c) damage 
caused by service performed by anyone who is not a representative of Brookstone; 
d) accessories used in conjunction with a covered product; e) a product or part
that has been modified to alter functionality or capability; f) items intended to be
periodically replaced by the purchaser during the normal life of the product including,
without limitation, batteries or light bulbs; g) any product sold “as is” including, without
limitation, floor demonstration models and refurbished items; or h) a product that is
used commercially or for a commercial purpose. 

Brookstone SHALL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES RESULTING FROM THE USE OF THIS PRODUCT, OR ARISING 
OUT OF ANY BREACH OF THIS WARRANTY. TO THE EXTENT PERMITTED BY 
APPLICABLE LAW, BROOKSTONE DISCLAIMS ANY AND ALL STATUTORY OR 
IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, WARRANTIES 
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND 
WARRANTIES AGAINST HIDDEN OR LATENT DEFECTS. IF BROOKSTONE 
CANNOT LAWFULLY DISCLAIM STATUTORY OR IMPLIED WARRANTIES, THEN 
TO THE EXTENT PERMITTED BY LAW, ALL SUCH WARRANTIES SHALL BE 
LIMITED IN DURATION TO THE DURATION OF THIS EXPRESS WARRANTY.

Some states disallow the exclusion or limitation of incidental or consequential damages 
or how long an implied warranty lasts, so the above exclusions or limitations may not 
apply to you. This warranty gives you specific legal rights and you may also have other 
rights, which vary from state to state.
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