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Customer Service

e N
Thank you for choosing BIZEWO Dehumidifier and becoming our

valued customer. We offer 24/7 after-sale service and lifetime

support.

You may return your undamaged product and packaging within
30 days of purchase to get a full refund for any reason. Please
note that the customer must pay for the return shipping if the
reason for the return is not quality-relate.

BIZEWO's products are Warranted to be free from material and
workmanship defects under normal use for 24 months from the
date of purchase. If there have any quality issues, BIZEWO will
provide a replacement product within 24 months and will cover

any return shipping costs for non-working products.
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PACKING LIST 1

DEHUMIDIFIER
USER MANUAL

Adapter x1 Use Manual x1

O 1-888-283-6836 ™ support@bizewohome.com @ www.bizewohome.com



1. Read all instructions before using this dehumidifier.

2. Use this appliance only as described in this manual. Any other use not
recommended by the manufacturer may cause fire, electric shock, or
injury to persons.

3. To avoid the risk of electrical shock, fire or injury to people, always turn
the appliance OFF, unplug the power cord from the electrical outlet
and empty the water tank before handling, cleaning or servicing the
appliance.

4. The appliance is not to be used by persons (including children) with
reduced physical, sensory or mental capabilities, or lack of experience
and knowledge, unless they have been given supervision or instruction.
5. Children must be supervised not to play with the appliance. Children
of less than 3 years should be kept away unless continuously supervised.
6. Always place the appliance in an upright position on a flat, stable
surface.

7. The appliance must have a minimum 50cm clearance around all
sides.

8. Do not cover or obstruct in any way the air inlets and outlets of the

appliance.
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9. Dispose of water collected from the dehumidifier. This water is not
drinkable.

10. Do not use this appliance near water or in the immediate surround-
ings of a bath, a shower or a swimming pool.

11. Do not allow water or other liquids to run into the appliance, as this
could create a fire and/or electrical hazard.

12. Do not use outdoors. This appliance is intended for indoor house-
hold use and similar applications.

13. Never insert fingers or metal objects into the vents and openings of
the appliance.

14. Do not push any objects in the air inlet and outlet grills as this may
cause an electric shock, fire or damage the appliance.

15. Do not use this appliance with an external programmer, timer
switch or any other device which would switch the device on automati-
cally unless this has already been pre-built into the appliance by the

manufacturer.

O 1-888-283-6836 ™ support@bizewohome.com & www.bizewohome.com



16. Do not kink or wrap the power cord and plug around the appliance,
as this may cause the insulation to weaken or split, particularly where it
enters the appliance.

17. Do not remove the water tank when the appliance is in use, this may
cause water to leak.

18. Do not operate the appliance with the water tank removed.

19. Do not operate the appliance if there are signs of damage to the
appliance, power cord, or any of the accessories.

20. The appliance should only be used with the adapter supplied.

21. If the supply cord is damaged, it must be replaced by the manufac-
turer, its service agent, or a similarly qualified person in order to avoid a
hazard.

22. Do not attempt to repair or adjust any electrical or mechanical
elements in the appliance. Doing so may be unsafe and will void your
warranty.

23. Ensure that the mains supply (including voltage, frequency, and

power) complies with the rating label of the appliance.
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Control Panel

Air Intake

Air Outlet

Water Tank Push Twist Switch

Water Tank Cover

Power Adapter
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6 SPECIFICATION

Product Name Dehumidifier
Model DH-CS09

Tank Capacity 3L

Rated Power 47W

Rated Voltage 18V

Iltem Dimensions 248*130"323mm

Power Cord Length

1.63m/5.34ft

Net Weight

2258g
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PANEL OVERVIEW 7
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Before use, please ensure all parts are completed and undamaged
prior to use.

The product is powered on with one short “BEEP”, the product display
value lights up "---", and continues to flash, the product is in standby

mode.

1.Power Button

When the dehumidifier is plugged in, Tap " d) " to turn on the device.
The appliance will start working with one short “BEEP”. Tap " (b
again to turn OFF the device.

2.Timer Button

Touch the " @ " button , When the product starts 8H timing, the
indicator of 8H lights up. Touch the button again to switch to 12H
timing, the indicator of 12H lights up, and the timing
interval(OH-8H-12H-24H-36H-48H) continues to cycle. When the device
ison, tap the " O " button to select 0, 8, 12, 24, 36 or 48 hours timer
off.
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3.Light Button
When the dehumidifier starts working, the ambient light will come on

and gradually change to 7 colours. Press " -:(:):- "again to lock in the
desired colour and finally press to switch off the light.

4.Mode Button

When the dehumidifier starts to work, the default mode is the strong
mode and at the same time the water tank lights up with colorful
gradient LED light and the product starts to operate. After operation,
touch the " gg " button to switch to sleep mode, sleep mode to
turn off the water tank atmosphere lamp; Touch switches to powerful
mode again, In this cycle.

Tap this button to choose Turbo Mode or Sleep Mode

Turbo Mode, the fan will work in the high speed

Sleep Mode, the fan will work in the low speed

5.Auto Button

Touch the® A " button;

Enable the automatic dehumidification mode: The initial humidity is
40%; Tuch the" A " button again, Setting humidity can be adjust-
ed, humidity adjustment range: ( 40%-45%-50%-55%-60%-65%-70%)
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Note:

1.In automatic mode, the machine will stop working when it reaches
the set humidity and resume working when the humidity rises.

2.The comfortable humidity range for human body is between 45%
and 55%.

6.Defrost Indicator

If the internal is frost , the defrost function will automatically trigger to
protect the unit the icon " i "will light up. After defrosting, the
dehumidifier will work again, the icon " i " disappears.

7.Memory Function

Once power on and start running, the dehumidifier can recover the
mode setting, automatic constant humidity and lighting before
shutdown.

8.0Overflow Protection

When the bucket full of water, the machine will turn off automatically.
The Atmosphere lamp will flash red light, After you empty the water
from the bucket the Atmosphere lamp will turn off. After being put

into the tank, the machine needs to be restarted to work.
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When the tank is full, the atmosphere lamp will flash red and the unit
will turn off.

1.In the shutdown state, first fix the product and push the switch to
the unlocking mark, as shown in Figure 1.

2.Pull the shell upward by hand as shown in Figure 2.

3.After opening the tank cover, drain the stored water, as shown in
Figure 3.

4 Reinstall the housing and push the switch to the lock mark, as
shown in Figure 4.
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Figure 1 Figure 2
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12 HOW TO EMPTY THE WATER TANK
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Figure 3 Figure 4

Note:

1.Do not remove the floater from the water tank. If the floater in the
water tank is removed. The sensor may not be able to determine the
water level stored in the tank properly that may lead to water overflow
leak from the water tank.

2. After cleaning the water tank, insert it seamlessly with the body and

keep two sides of the dehumidifier locked to rein in water spill.
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HOW TO INSTALL THE WATER TANK COVER 13

1.0pen the package and take out the water tank cover, as shown
in Figure 5.

2.Align with the bulge of the water tank, and install the water tank
cover, as shown in Figure 6.

3.Install the water tank cover, as shown in Figure 7.

Figure 5 Figure 6 Figure 7

O 1-888-283-6836 ™ support@bizewohome.com @ www.bizewohome.com



WARNING: Turn the dehumidifier OFF and remove the plug from the
wall outlet before handling or cleaning it.

General Exterior Cleaning
Clean the exterior of the appliance, removing any dust or light debris
by wiping it with a soft, dry cloth.

Water Tank Cleaning

WARNING: Never leave water in the water tank when the appliance is
not in use. The water tank should be cleaned at least every week.

If the water tank is dirty, just use cold water to clean it. Do not use
detergent, steel wool chemically treated dust cloth, gasoline, benzene.
Thinner or other solvents. Otherwise, it may damage the water tank and
cause it to leak.

Storage

1.Ensure the appliance and water tank are clean and dry before
storage.

2.To store your product out of season, we recommend using the
original or similar size box.

3.Do not kink or wrap the power cord and plug around the appliance,
as this may cause the insulation to weaken or split, particularly where
it enters the appliance.

4 Store the appliance in a safe, clean and dry place when not in use.
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If you encounter any of the following problems during the use of the
dehumidifier, please do not worry and find the solution by category index.

Problem Solution

e Checking the power supply (plugs, wiring. etc.)
® The water tank may be full or the tank may

not be filled properly. Please empty the tank

of recycled water.

o Ambient humidity does not reach equipment
operating levels.

® The initial humidity setting of the dehumidifier
is 40%. If the set humidity value is higher than
the current humidity level detected by the
appliance, the dehumidifier goes into standby
mode. The current humidity level detected by the
appliance is shown on the LED display. Press and
hold the Auto button to set a value lower than
the humidity level detected by the appliance.

e It is possible that the dehumidifier has not
been placed smoothly. Please place the dehu-
midifier smoothly.

Not Working
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Problem

Solution

Not Effective
(Less water in
the tank)

e The humidity may not be set properly.

please set it properly.

e The front and rear of the dehumidifier maybe
obstructed, please remove the obstruction.

o The dehumidification time may not be
sufficient, please wait.

e Doors and windows may be open, please
close them.

e The dehumidification capacity will be
affected in a low temperature and low humidity
environment. If the indoor temperature is lower
than 8°C/46.4°F, the effect of dehumidification is
not obvious).

e Check that there are no other vapour release
devices in the room.
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Product Name BIZEWO Dehumidifier

Model DH-CS09

Default Warranty Period 2 Years

For your own reference, we strongly recommend that you
record your order ID and date of purchase.

Date of Purchase:

Order ID:

If you would like to extend your warranty. please contact
Customer Support (support@bizewohome.com)

We appreciate your feedback and will do our best guarantee your
satisfaction.

If you encounter any assistance during the warranty period, please
contact Customer Support(support@bizewohome.com). Your
inquiries will be taken care of as soon as possible.

This warranty does not cover normal wear of product and damage
caused by misoperation of buyers.
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BIZEW0O

Learn more about BIZEWO, please visit us at:

www.bizewohome.com
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