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English 

Please read and keep this Owner's Guide 
and take the time to carefully read and follow 
the Important Safety Instructions included in 
the carton. 
For additional infonnation about your headphones or 
for replacement accessories, refer to: 

• http://globai.Bose.com 
• U.S. only: http://owners.Bose.Com/QuietComfort20 

Chargmg 

Allow up to 2 hours for a full charge bafore first 
use. Use the supplied USB cable to connect the 
headphones to a powered USB port on your computer 
or an agency approved wall charger (not supplied). 
When fully charged. headphones will have about 
16 hours of battery life. 
Note: Before charging, be sure the headset is at room 
temperature. between 41'F (5'C) and 104' F (40'C). 

Components 

A. Control module 
B. lnline microphone and 3-button remote 
C Clothing clip 
D. StayHear" +tips: Small (wh1te); 

Medium. installed (grey); Large (black) 
E. USB charging cable 
F. Carry case 

0 
Powenng on 

Slide the power switch on the control module to 
On. The headphones will tum on in Noise 
Cancelling, which reduces most sounds around 
you. Note: When the power is off, the 
headphones will still provide un-powered audio. 
For best quality audio. tum the power on. 

Sw1tch1ng modes 

Press the Mode button on the 
side of the remote to switch to 
Aware mode, which lets you 
hear some sounds around 
you, such as traffic noise. 

-, __ , 
button~ 

Connectmg to an 1Pod. 1Phone or 1Pad 

Connect the Bose• QuietComfort" 20 
headphones to the standard 3.5 mm 
headphone jack on your iPod. iPhone. or iPad. 

The headphones 

come with an inline i 
microphone . · Volume + 

and 3. -button remote . , . Answer/End 
for convenient control 
of select iPod, iPhone, · · Volume -
and 1Pad models. ' 

Action Headphone control 

Adjust volume Press+ or-. 

Play/Pause Press and release Answer/End. 

Skip track Press and release Answer/End 
twice quickly. 

Previous track Press and release Answer/End 
three times quickly. 

Fast forward Press Answer/End twice and hold. 

Rewind Press Answer/End three times 
and hold. 

Answer or end a call Press and release Answer/End. 
Ignore incoming call Press and hold Answer/End. 

Switch to incoming While on a call. press Answer/End 
call; put current call once. Press and release again to 
on hold return lo first call. 

Swilch lo incoming While on a call, press Answer/ 
call; end current call End and hold for about 2 seconds 

and release. 

Use voice control Press and hold Answer/End. 
See your device's user guide 
for compatibility and usage 
information. 

Note: Full controls may not be available for 
some devices. 

Importance of Proper F1t 

For effective noise reduction perfomnance, 
it is important to choose the correct size 
StayHear" +tip. 

Select the size that gives you the best comfort and fit 
in each ear. You may need to try all three sizes to 
detennine the best fit. 

To test the fit, try speaking aloud (wrth the power off). 
Your voice sihould sound muffled in both ears. If not, 
select another tip size. 

Each tip is marked with either an L or an R Be sure to 
attach the left tip (L) to the left earpiece and the right 
tip (R) to the right earpiece. Downloaded from https://manualslibraryy.com/  manuals search engine
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To change a StayHear" +tip: 

1. Gently peel the edges of the attached tip 
away from the earpiece, using care not 
to tear the tip. 
CAUTION: To prevent damage, do not 
pull on the tip wing. 

2. Slide the new tip over the headphone 
nozzle. 

3. Press the tip securely into place until you 
feel it latch. The ridge on the headphone 
housing should fit into the slot on the 
inside of the tip. 

Fitting the headphones to your ear 

1. Insert the headphone into the ear so 
the tip gently rests in the opening of the 
ear canal. 

2. Tilt the headphone back and lightly press 
the wing under the ear ridge until it is 
comfortable and secure. The tip should 
sit comfortably yet securely in the bowl 
of the ear. 

Recogn1zmg the lights 

Power/Battery indicator E::::Jo 
Color Status while in Status while 

use: charging: 
Green (solid) Power on. More than Charging 

3 hours of battery life complete 
remaining. 

Green (blinking) Power on. Less than 
3 hours of battery life 

NIA 

remaining. 
Amber (blinking) NIA Charging 
Red NIA Error: See 

"Temperature 
range' 

None (Off) Power off or battery depleted. 

Mode indicator <•) 
Color Indicates: 
Green (On) Noise Cancelling on. 
None (Off) Aware mode on. 

Troubleshoot mg 

Poor sound quality 
• Make sure the headphones are powered on and 

securely plugged into the headphone jack on 
the device. 

• Try another StayHear" +tip size. 
• Try another device or music application. 
• Clean the connector with isopropyl alcohol and dry 

with a clean cloth. 
• If you experience loud noise, tum off the power switch. 
Poor or no noise reduction 
• Make sure the power is switched on and the Mode 
indicator is on (green). 

·Try another StayHear" +tip size. See "Importance 
of Proper Fit' . 

• Ensure that headphones are properly charged. 
Short battery life (less than 16 hours) 
• When charging, be sure both ends of the USB cable 
are fimnly connected and verify that the Battery 
Indicator is blinking amber. 

Device is not responding to remote 
button commands 
• Ensure you are using a compatible device. 

See "Made fo( below. 
• Make sure the headphones are securely plugged into 

the headphone jack on the device. 
Microphone not working 
• Make sure the headphones are securely plugged into 

the headphone jack on the device. 
• Make sure the microphone is not blocked. 
• Try another call, device, or application. 

For your records 

Serial number (on Warranty Card): 

Now is a good time to register your headphones. 
You can do this easily by going to: 
http://globat.Bose.com/register. 

iPad, iPhone, and iPod are trademarks of Apple Inc., 
registered in the U.S. and other countries. The trademark 
"iPhone' is used with a license from Aiphone K.K. 
"Made for iPod, · "Made for iPhone," and "Made for iPad' 
mean that an electronic accessory has been designed lo 
connect specifically to iPod, iPhone, or iPad, respectively, 
and has been certified by the developer to meet Apple 
pertonmance standards. Apple is not responsible for the 
operation of this device or its compliance with safety and 
regulatory standards. Please note that the use of this 
accessory with iPod, iPhone, or iPad may affect wireless 
pertonmance. 

©2015 Bose Corporation. No part of this work may be 
reproduced, modified, distributed, or othe!Wise used 
without prior wriffen permission. Downloaded from https://manualslibraryy.com/  manuals search engine
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United States ... 1-800-367-4008 

Australia .................. 1800 061 046 

Austria ................. 0800-2673 444 

Belgium .......................... 80092815 

Canada .................... an 650 2073 

China ................ 86 400 880 2266 

Denmark ....................... 8033n99 

Finland ......................... 80005505 

France ..................... 0800 857 758 

Germany ............. 0800 2673 444 

Hong Kong .......... 852 2123 9000 

Hungary ............. 4316040 434 31 

India ............................ 180011 2673 

Ireland ....................... 1800656755 

Italy ........................... soo 83 22 n 

Japan ....................... 0570 080 021 

Latin Markets ....... 508 614 6000 

Luxemburg ............... 0800 92835 

Mexico ........... 001 800 900 2673 

Netherlands ............ 8002674333 

New Zealand ............ 0800 501 511 

Norway ........................... 80081190 

Poland ............. (48) 22-853-0031 

Sweden ........................ 20909060 

Switzerland ............ 0800 880 020 

Taiwan ................. 886 2 2514 79n 

United Arab Emirates. 800 2673 

United Kingdom ..... 8081688972 

For additional countries, please 
visit: http:/ /globai.Bose.com 
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English 

Please take the time to carefully read and 
follow the Important Safety Instructions, 
Owner's Guide and Warranty 

Important Safety Instructions 

WARNINGS 
• 00 focus on your safety and that of others if you use 

the headphones while engaging in any activity requiring 
your attention, e.g., whi le riding a bicycle or walking in 
or near traffic, a construction site or railroad, etc. 
• Turn the headphones off, c.- use Aware mode, and 

adjust your volume, to ensure you can hear surrounding 
sounds, induding alarms and warning signals. 

- Be aware of how sounds that you rely on as 
reminders or warnings may vary in character when 
using the headphones, even with Aware mode. 

• DO use caution when using your headphones while 
operating a vehicle or engaging in any activity that 
requires your full attention. Check and follow local laws 
regarding mobile phone and headphone/headset use. 
Some jurisdictions impose specific limitations, such 
as single earpiece coofiguration, on the use of such 
products while driving. 

• Sounds that you rely on as reminders or warnings may 
have an unfamiliar character when using headphones. 
Be aware of how these sounds may vary in characters 
so you can recognize them as needed. 

• DO NOT use the headphones 1f they emit a loud squeal 
or other loud noise. Contact Bose customer service if 
the headphones emit any loud or unusual noise. 

• 00 NOT use mobile phone adapters to connect 
headphones to airplane seat jacks as this could result in 
personal injury such as burns or property damage due 
to overheating. Remove and disconnect immediately if 
you experience warming sensation or loss of audio. 

• DO NOT submerge or expose for extended period to 
water or wear while participa~ng in water sports, i.e. 
swimming, waterskiing, surfing, etc. 

• To reduoe the risk of fire Of electnc shock, DO NOT 
expose the product to rain or moisture. 

• DO NOT expose this apparatus to dnpping or splashing, 
and do not plaoe objects filled with l1quids such as 
vases, on or near the apparatus. As with any electronic 
products, use care not to spill liquids into any part of the 
system. liquids can cause a fa ilure and/or a f1re hazard. 

• 00 NOT place any naked flame sources, such as 
lighted candles, on or near the apparatus. 

• Contains small parts wtlich may be a 
choking hazard. Not suitable for children 
underage3. 

• This product contains magnets which can 
be harmful to pacemaker wearers. 

• The product shall not be exposed to 
excessive heat such as sunshine, fire or the like. 

• DO NOT subject the product to mechamcal shock. 
• DO NOT leave the product on prolonged charge when 

not in use. 

CAUTIONS 
• Make no modifications to the system or accessories. 

Unauthorized a/lera~ons may compromise safety, 
regulatory compliance, and system performance. 

• Long-term exposure to loud music may cause hearing 
damage. lt is best to avoid extreme volume when using 
headphones. especially for extended periods. 

• DO NOT drop, sit on, or allow !he headphones to be 
immersed in water. 

NOTE 
• Use only with an agency approved power supply 
meeting local regulatory requirements (ex. Ul , CSA, 
VDE, CCC). 

CLEANING 
Your headphones may need periodic cleaning: 
• Ear tips: Remove the tips from the headphones and 

wipe with a damp cloth and mild soap. Allow the ti?s 
to thoroughly dry bebe you put them back on the 
headphones. 

• Headphone nozzles: Clean exterior only with a soft 
cloth. Never insert any cleaning tool into the nozzle. 

CE This product conforms to all applicable 
EU directive requirements. The complete 
Declaration of Conformity can be found at 
www.Bose.com/compliance. 

)t This symbol means the product must not be 
discarded as household waste, and should be 
delivered to an appropriate collection facility 

- for recyding. Proper disposal and recycling 
helps protect natural resources, human heaHh 
and the environment. For m{)(e information on 
disposal and recycling of this product, contact 
your local municipality, disposal service, 

or the shop where you bought this product. 

Important Safety Instructions 
1. Read these instructions. 
2. Keep these instructions. 
3. Heed all warnings. 
4. Follow all instruc~ons 
5. Do not use this apparatus near water. 
6. Clean only with a dry cloth. 
7. Only use attachments/accessories specified by the 

manufacturer. 
8. Refer all servicing to qualified personnel. Servicing 

is required when the apparatus has been damaged 
in any way, such as power-supply cord or plug is 
damaged, liquid has been spilled or objects have 
fallen into the apparatus, the apparatus has been 
exposed to ra in or moisture, does not operate 
normally, or has been dropped. 
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The warranty information provided 
with this product does not apply in 

Australia and New Zealand. 
See our website at 

www.bose.eom.au/warranty 
or 

www. bose.co. nz/wa rranty 
for details of the Australia and 

New Zealand warranty. 
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Warranty information inside 
Register your product now 

Contiene informaciOn sabre Ia garantia 
Registre su producto ahora 

Renseignements sur Ia garantie a l'int€rieur 
Enregistrez votre produit des maintenant 
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Registre su producto: Conozca toda Ia gama 
de servicios que su garantia le ofrece. 

Registrarse en linea es facil y rapido. 
Globai.Bose.com/register 
Enlace directo para registrarse: 
www.register.Bose.eu (Europa) 
www.Bose.com/register (EE.UU., Puerto Rico 

www.Bose.com.au/warranty (Australia) 
www.Bose.ca/register (Canada) 
www.Bose.co.nz/warranty (Nueva Zelanda) e Islas Vfrgenes de EE. UU.) 

Envie cualquier correspondencia en relacion con informacion de productos o los servicios 
de Ia Garantia limitada a Ia sede corporativa de Ia empresa en: 

Registro del producto 
Bose Corporation 
The Mountain 
PO Box 9168 
Framingham, MA 01701-9168 EE.UU. 

A auien cubre: 
Esta garantia se exbende unicamente al comprador 
final original o a Ia persona que reciba el producto 
como regalo y no se extendera a cualquier otra 
persona o beneficiario. 

Que se cubre/Por cuanto tiemoo: 
A menos que un periodo de garantia drrerente se 
explicite en Ia Guia del usuario provista con su 
procucto Bose:' por un periodo de 1 aiio (2 alios en Ia 
UE.) [5 alios para altavoces no electricos incorporados 
en el procucto[ a pamr de Ia fecha de Ia compra 
miOOiista rn parte del usuario final original, Bose 
garantiza que este procucto, cuando se 1e entrega 
en su paquete original y en nueva condici6n, por 
parte de un revendedor autorizado por Bose y es 
util~do en condiciones normales, no tiene defectos 
de fabiicacion, de materiales ni de procuccion. 

Que es lo que no se cubre: 
Esta garantia no cubre defectos ocasionados por 
pn1cticas de uso o mantemmiento incorrectas o no 
razonables, el incumplimiento de las instnucciones de 
uso; accidentes; humedad excesiva; insectos; rayos; 
subidas de ten~on; conexion a voltaje incorrecto; 
alteraciones o mocificaciones no autor~das del 
procucto original; danos causados por embalaje 
o proceso de envio inapropiado; perdida, dana 
o a~eracion de Ia informacion guardada: danos 
ocasronados por el uso con productos que no sean 
de Bose; productos que requieren de mocificaci6n o 
adaptaci6n para permitir que se utilicen en cualquier 
pais Iuera del pais para el que fueron diseiiados, 

1-800-736-5076 (EE.UU.) 
1-508-766-1000 (INTL) Es pos1ble que se apliquen cargos par Ia 
1/amada. Tenga a mana ef numero de serie cuando rea/ice fa 1/amada. 

Los propietarios que vivan tuera de los Estados Unidos deben revisar 
fa Gufa del usuario o ira Gfobai.Bose.com para encontrar fa direcci6n 
mas cercana. 

fabricados, aprobados y/o autorizados, o reparaci6n 
de productos danados !XX estas modificaciones; y 
productos adquiridos de ~ndedores no autorizados. 

Que haremos: 
Durante el periodo de garantia repararemos o 
sustituiremos, a nuestra discrecion, las partes 
defectuosas en un perioro razonable de tiempo y sin 
cargo utilizando repuestos nuevas o rehabilitada. 

Que es to que no haooos: 
Pagar cargos por enviu seguros o transporte del 
producto de usted a no~tros, tasas de importacion 
o impuestos. 

Que debe hacer mra obtener el servicio 
~ 
Garantia limitada: 
Devuelva el producto con el comprobante de compra 
emitido por un vendedor autorizado de Bose, 
realizando los siguientes pasos: 
1. Contactese con Ia rompania Bose en su pais/ 

region (visite Globai.Bose.com para obtener 
informaciOn de cofliolcto en su paislregi6n) a 
fin de obtener instrucciones especrricas sabre 
devoluci6n y envio; 

2. Rotule y envie el producto, con ftete pago, a Ia 
direccion de Ia comjllnia Bose en su pais; y 

3. Coloque cualquier n(mero de autorizacion para Ia 
devolucion que sea recesario en forma visible yen 
Ia parte exterior del paquete Los paquetes que no 
tengan un numero cl9 autonzaci6n de devduci6n, 
cuando sea necesariJ, seran rechazados. 

Otras condiciones: 
LAS DISPOSICIONES DE ESTA GARANTiA LIMIT ADA 
REEMPLAZAN CUALOUIER OTRA GAAANTiA, YA 
SEA EXPRESA 0 IMPLiCITA, ESCRITA U OPAL, 
INCLUYENDO CUALOUIER GARANTiA DE 
COMERCIABILIDAD 0 ADECUACION A UN FIN 
PARTICULAR. LA RESPONSABILIDAD MAxiMA 
DE BOSE CORPOPA TIDN ND PUEDE EXCEDER EL 
PRECIO DE COMPPA REAL QUE USTED PAGO POR 
EL PRODUCTO. BAJO NINGUNA CIRCUNSTANClA 
SERA BOSE RESPONSABLE POR LA PERDIDA, DANO 
0 ALTERACION DE INFORMACION GUARDADA 0 
POR DANOS ESPEClALES, INCIDENTALES, EN 
CONSECUENCIA 0 INDIRECTOS CUALOUIERA 
SEA LA CAUSA DE LOS MISMOS, INCLUYENDO 
SIN LIMITACION, EL REEMPLAZO DE EQUIPOS 
Y PROPIEDADES Y CUALOUIER COSTO DE 
RECUPERACION, PROGRI\MACION 0 REPRODUCCION 
DE CUALOUIER PROGRAMA 0 INFORMACION 
GUARDADA 0 UTILIZADA CON SU PRODUCTO BOSE. 
Esta garantia se anula en caso de que Ia et1queta con 
el numero de serie haya sido quitada o danada 

Otros derechos legales: 
Esta garantia limitada le otorga derechos legales 
especificos y es posible que tambien se le otorguen 
otros derechos que varian segun los estados o 
paises. Algunos lugares no permiten limitaciones 
en garantias implfcijas o Ia exclusion o limitacion 
por danos secundarios o resultantes, por lo que es 
posible que las limitaciones a exclusiones antenores 
no se apliquen a usted. 

*En caso de que no registre su producto no se veran afectados sus derechos de garantia fimitada. 

Enregistrez votre produit: Renseignez-vous sur 
Ia gamme complete de services offerts dans le 
cadre de notre garantie. 
L'enregistrement en ligne est simple et rapide. 
Globai.Bose.com/register 
Liens directs vers les sites d'enregistrement : 
www.register.Bose.eu (Europe) 
www.Bose.com/register (Etats-Unis, Puerto Rico 

www.Bose.com.au/warranty (Australie) 
www.Bose.ca/register (Canada) 
www.Bose.co.nz/warranty (Nouvel/e-Zelande) et fles Vierges des Etats-Unis) 

Pour toute correspondance relevant d'une demande de rer.seignements au sujet de nos produits ou de 
nos services de garantie limitee, veuillez nous ecrire a notre siege social, a l'adresse suivante : 

Enregistrement de produits 
Bose Corporation 
The Mountain 
PO Box 9168 

1-800-736-5076 (Etats-Unis) 
1-508-766-1 000 (international) Des trais peuvent s'appliquer. 
Veuiflez avoir en main votre numero de serie Iars de /'appef. 

Framingham, MA 01701-9168 Etats-Unis 
Si vous residez hors des Etats-Unis, consuftez fe guide de f'utifisateur 
au fe Globai.Bose. com pour obtenir f'adresse postafe fa plus proche. 

Beneficiaire : 
La presente garantie est uniquement valable pour 1e 
premier acheteur ou Ia personne ayant re,u le produij 
en cadeau et ne peut en aucun cas etre etendue au 
transferee a une autre personne 

Objet et duree de Ia garantie : 
A morns qu'une duree differente ne sort 1ndiquee dans 
le guide de l'utilisateur foumi avec le produrt, Bose" 
garantit pendant une perioce d'un an (deux ans dans 
I'UE) [cinq ans pour tout haut-paneur non amplffie 
integre au produrt]. a partir de ~ date d'achat au 
detail par le premier acheteur, que le produit est libre 
de tout vice de materiaux et de fabrication lorsqu'il est 
livre a l'etat neuf, dans son ernballage d'orig1ne et par 
un detaillant autorise Bose, et qu'il est utilise dans des 
conditions norrnales. 

Exclusions : 
La presente garantie ne couvre pas les defauts 
ou dommages resultant d'une utilisation ou d'un 
entretien rnapproprie au incorrect, du non-respect 
des directives d'utilisation, d'un accident, d'une 
humidite excessr.<e. de Ia presence d'insectes, de 
Ia foudre, d'une ponte de coorant electrique, d'un 
raccordement a un courant electrique d'une tension 
incorrecte, d'une a~eration ou d'une modification du 
procuit, de procedures d'emballage au d'expedition 
inappropriees; Ia perte, !'alteration ou Ia deterioration 
de donnees informatiques; les dommages causes par 
!'utilisation avec un procurt d'une marque autre que 
Bose; les mocifications au adaptations effectuees 
au produit pour qu'il soit utilisable dans un pays 
autre que celui pour lequel il a ete con,u, fab.•"ue, 

approuve eVou autorise, de meme que Ia reparation 
d'un produit endommage par ces modifications; les 
produrts achetes aupres d'un detaillant non agree. 

Notre engagement : 
Au cours de ~ pliriode de garantie, a notre seule 
discretion, nous niparerons au refl1llacerons toute 
piece oofectueuse dans un clilai raisonnable, sans frais 
utilisant nOLNel oo renove les partes de remplacement. 

Frais exclus : 
La garantie ne couvre pas le paiement des frais 
d'expedition, d'assurance et de transport du produrt 
vers notre adresse, ains1 que de toutes taxes et de 
tous droits d'1mportation ou autres. 

Conditions de !'obtention des services de 
garantie limitee reoara.!imL; 
Expediez-nous le produrt, accompagne de Ia preuve 
d'achat d'origine d'un ootaillant Bose autorise, en 
suP/ant les directives ci-dessous : 
1. Communiquez avec l'entite Bose de •Jotre pays 

ou region (consultez le site Globai.Bose.corn pour 
conna~re les coordonnees de Bose dans votre 
pays ou region) pour obtenir les instructions de 
retour et d'expedition part•culiilres; 

2. Etiquetez et explidiez le procuit, en port paye, a 
l'adresse foumie par l'emite Bose de votre pays 
ou region; et 

3. tnscrivez de fa~ tres ~sible sur l'exterieur de 
l'emballage tout numero d'autorisation de retour 
n8cessaire. Un envd qui ne comporte pas de 
numero d'autonsation re retour kx'sque celui-ci 
est requis sera refuse. 

Autres conditions : 
LES CONDITIONS DE LA PRESNTE GARANTIE 
LIMITEE REMPLACENT TOUTE AUTRE GARANTIE, 
EXPRESSE OU IMPLICITE, EXPRIMEE PAR ECRIT 
OU ORALEMENT, Y COMPRIS TOUTE GARANTlE 
DE OlJAI..ITE MARCHANDE OU D 'ADAPTATION A 
UN USAGE PARTICULIER. LA RESPONSABILITE 
MAXIMAL£ DE BOSE CORPORATION EOUIVAUT AU 
PRIX PAY~ PAR LE CONSOMMATEUR A L'ACHAT 
DU PRODUIT BOSE NE PEUT EN AUCUN CAS 
tTRE TENUE RESPONSAELE DE LA PERTE, DE 
L'ALTERATION OU DE LA DETERIOATION DE 
DONNEES INFORMATIOUES, Nl DE DOMMAGES 
PARTICULIERS, ACCESSOIRES OU INDIRECTS, 
OUELLE QU'EN SOIT LA CAUSE, Y COMPRIS, SANS 
RESTRICTION, LE REMPLACEMENT D'EOUIPEMENT 
ET DE BIENS ET TOUS FRAtS DE RECUPEPATION, 
DE PROGRAMMATION DU DE REPRODUCTION DE 
TOUT PROGRAMME OU DE TOLJTES DONNEES 
ENREGISTRtS DANS LE PRODUIT BOSE OU 
UTIListS AVEC CELUI-CI. La presente garantie est 
annulee si I' etiquette portant le numero de serie est 
retiree oo alteree. 

Autres droits : 
La prt)sente garantie limitee vous confere des drorts 
partculiers seton Ia loi; vous pouvez aussi beneficier 
d'autres drorts qui varient seton votre pays ou region 
de residence. Certains tenritoires ne perrnettant pas 
Ia limitatiion des garanties implicites ou I' exclusion ou 
Ia limitation des dommages indirects ou accessoires, 
il est done possible que les limites ou exclusions 
ci-dessus ne s'appliquent pas a vous. 

'Le non-enregistrement du produit n 'atfecte aucunement vas droits en vertu de fa garantie fimitee. 
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Register your product: Learn about the 
full range of services your warranty provides. 

Registering online is quick and easy! 
Global. Bose. com/register 
To link directly to registration: 
www.register.Bose.eu (Europe) 
www.Bose.com/register (US, PR & USVO 
www .Bose.com .au/warranty (Australia) 

Wllm.Bose.ca/register (Canada) 
Wllm.Bose.co.nz/warranty (New Zealand) 

Send any correspondence regarding product information or Limited Warranty services 
to our corporate headquarters at: 

Product Registration 
Bose Corporation 
The Mountain 
PO Box 9168 
Framingham, MA 01701-9168 USA 

Who is covered: 
This warranty is extended only to the original 
end-use purchaser or the person receiving the 
product as a gift, and shall not be extended to any 
other person or transferee. 

What is covered/For how long: 
Unless a different warranty period is stated in the 
Owner's Guide provided with your Bose® product, 
for a period of 1 year (2 years Ell) [5 years for any 
non-powered speakers that may be incorporated into 
this product] from the date of retail purchase by the 
original end-use purchaser, Bose warrants that this 
product, when delivered to you in new condition, in 
original packaging, from a Bose authorized reseller 
and used in normal conditions, is free from any defects 
in manufacturing, materials and wor1<manship. 

What is not covered: 
This warranty does not cover defects resulting from 
improper or unreasonable use or maintenance; 
failure to follow operating instructions; accident; 
excess moisture; insects; lightning; power surges; 
connections to improper voltage supply; unauthorized 
alteration or modification of original condition; 
damages caused by inadequate packing or shipping 
procedures; loss of, damage to or corruption of 
stored data; damages caused by use with non­
Bose products; product that requires modification 
or adaptation to enable it to operate in any country 
Othl~r than the country for which it was designed, 

1-800-736-5076 (US) 
1-508-766-1 000 (INTL) Charges may apply. 
Please have your serial number available when you call. 

Owners living outside the United States should check the Owner's 
Guide or Global. Bose. com for the nearest mailing address. 

manufactured, approved and/or authorized, or repair 
of products damaged by these modifications; and 
products purchased from unauthorized dealers. 

What we will do: 
During the warranty period, we will, at our sole option, 
repair or replace (using new or refurbished replacement 
parts) any defective parts within a reasonable period of 
time and free of charge. 

What we will not do: 
Pay shipping, insurance or transportation charges 
from you to us, or any impcrt fees, duties and taxes. 

What vou must do to obtain Umited WarrantY 
Service: 
Return product, with proof of purchase from an 
authorized Bose dealer, using the following 
procedures: 
1. Contact the Bose organization in your country/ 

region (visit Globai.Bose.com for Bose contact 
information in your country/region) for specific 
return and shipping instructions; 

2. Label and ship the product, freight prepaid, to the 
address provided by the Bose organization in your 
country; and 

3. Place any necessary return authorization number 
prominently on the outside of the carton. Cartons 
not bearing a return authorization number, where 
required, will be refused. 

Other conditions: 
THE PROVISIONS OF THIS LIMITED WARRANlY 
ARE IN LIEU OF ANY OTHER WARRANTY, 
WHETHER EXPRESSED OR IMPLIED, WRiffiN 
OR ORAL, INCLUDING ANY WARRANTY OF 
MERCHANT ABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. BOSE CORPORATION'S MAXIMUM 
LIABILITY SHALL NOT EXCEED THE ACTUAL 
PURCHASE PRICE PAID BY YOU FOR THE PRODUCT. 
IN NO EVENT SHALL BOSE BE LIABLE FOR LOSS OF, 
DAMAGE TO OR CORRUPTION OF STORED DATA, 
OR FOR SPECIAL, INCIDENTAL, CONSEQUENTIAL, 
OR INDIRECT DAMAGES HOWSOEVER 
CAUSED INCLUDING WITHOUT LIMITATION THE 
REPLACEMENT OF EQUIPMENT AND PROPERTY, 
AND ANY COSTS OF RECOVERING, PROGRAMMING 
OR REPRODUCING ANY PROGRAM OR DATA 
STORED IN OR USED WITH YOUR BOSE PRODUCT. 
This warranty is void if the label bearing the serial 
number has been removed or defaced. 

Other leaal rights: 
This limited warranty gives you specific legal rights, 
and you also may have other rights that vary from 
state to state or country to country. Some places 
do not allow limitations on implied warranties or the 
exclusion or limitation of incidental or consequential 
damages, so the above limitations or exclusions may 
not apply to you. 

*Failure to register your product will not affect your limited warranty rights. 
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