
/.\qara 

Shutter Switch H2 EU User Manual 

Product Introduction 

The Aqara Shutter Sw!t.:h H2 EU Is a smartswlt.:h basMon the 
Th'1!ad/Zigbee wireles.s communication protocol, de.signed to (Ontrol 
motorized roller shutters wi1h t\latu'1!s like Shut!Pr Position Control, 
Auto/Custom Calibration, and Preset Shutter Scenes. It allows remote 
control, scheduling, and integrates with other smart devices. for 

full-homeaut()mation when used with a hub. 
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Up/Pause Button 

Down/Pause Button 

Warnings 
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Wireless Button 1 

Wireless Button 2 

l. This product is not a toy. Please keep children away from this 
product. 

2. This product is designed for indoor use only. 
3. Do not use In humid environments or outdoors. 
4. Beware of moistu~. Do not spill water or other liquids onto the 

product. 
5. Do not place this product near a heat source. Do not place it in an 

enclosed space unless there is normal ventilation. Oo not attempt to 

repair this product by yourself. All repairs should be performed by an 
authorized professional. 

I;. This product is desi~ed to enhance your home experience and keep 
you infom1ed about device status. If a user violates the product use 
instru<.tions, the manufacturer will not be liable for any damage 
and/or property losses. 

Before Installation 

Please ensure that there is a neutral wire (H, usually blue) in your 
circuit, otherwise the Shutter Swlt.:h H2 EV wlll not function. 
Please make su'1! that af\er installing the roller shutter, the upper and 
lower limits have been set. It is recommended to use a four-wire motor 
that includes earth (ground), neutral. up. and down control wires. If you 

arc unsure, please consult an electrician. 

Installation Method 
l.Please make sure that the power at the circuit breaker or fuse box is 

rurned off before you begin wl~ng! 

2.0isasseml>le the swi1ch inro: switx:h plate, switching unit, switch 
frame, and power unit. 
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J.use a screwdriver to loosen the screws on the terminals, connect the 
live wire to the L hole, oonno.ct the neutral wire to the ti hole, connect 
the shutter niotor's Upward Wire to the LI hole and the Downward 
Wire to the l2 hole. confirm the correct wiring, and tighten the 

screws on the terminal. 

4, Mount the power unit of the switch to the wall junction box with the 
attached screws and mount the switch frame. Align the pins of the 
switching unit with the power uni¼ and snap them together, then use 
provided screws to securely fasten them in pla<:e. 
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5. Attach the switch buttons to the switching unit. 
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6.Turn on main power at the circuit breaker and test the swit.:h by 
pressing 1he up or down button. If the shutter can be oontrolled 
normally by long pressing the up or down button, die swit<h is 
worl<ing properly. 

Quick Setup 

To use the device with a particular Matter ecosystem (Thread 
Mode), a Matter Controller of said ecosystem and a Thread 
Border Router are required. 
1. Double-press any button, then press and hold it for s seconds until 

the blue indicaoor light starts blinking. This indicates that the device 
is in pairing mode. 

2. Open the app that supports Matter, scan the Matter code on the 
manual or product, or enter the setup code to add the devia, to the 
app. 

J, Proceed following the app·s instruction. 

To use the device in Aqara Home (Thread Mode), an Aqara 
Hub with border router function (for example, Hub M3) is 
required: 
1. Double-press any button, then press and hold it fur 5 ieconds until 

the blue Indicator light starts bllnklng. This Indicates that the device 
is in pairing mode. 

2. In the Aqara Home app, tap Add Accessory, choose Shutter SWiti::h 
H2 EU. Scan 1he Matter code on the manual or product or enter the 
setup code to add the device to the app. Select Thread under Switch 
Protocol page. 

3. Proceed following the app·s Instruction. 

To use the device in Aqara Home (Zigbee Mode), an Aqara 
Zigbee Hub is required: 

1. Double-press any button, then press and hold it for s seconds until 
the purple indicator light starts blinking. This indicates that the 
devia, is in pairing mode. 

2. In the Aqara Home app, tap Add Aocessory, keep the phone close to 
thedevice>and Shutter Switch H2 EU wilt show in the apprs 

discovery section (at the top left). Tap the icon and select Zigbee 
under Swit<h Protocol page. 

3. Proceed following the app·s Instruction. 

Use Instructions: 

l, Smart Calibration 
Double-press the up button, then double-press the down 
button. The shutter will enter Smart Calil>ration Mode, 
automatically detecting the upper and lower travel limits to 
enable percentage-l>ased position control via the app. 

2X Up Button 

+ 
2X Down Button 

2. Direction Reverse 
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If the motor's Ll and L2 load wires are reversed, the 
u P/DOWN l>utton directions may conflict with the motor's 
movement. To resolve this, press the up button five times to 
reverse the button directions and restore correct motor 
control. 

sxup Button 

3. Calibration Clearing 
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To reset the switch's calibration memory (e.g., due to 
abnormal operation), press the down button five times. This 
clears all calibration data and resets the switch to default 
mode. After that, you can only long-press the up/down button 
to manually control the motor, and percentage-based 
position control will be disabled until a new calibration is set 
up. 
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SX Down Button 

4. Passive Calibration 
If no manual calibration is performed, the switch will 
automatically learn the shutter·s full travel range after one 
complete open-and-close cycle. Once this process is 
completed, percentage-based position control will be 
enabled. 

s. Wireless Buttons 
The two right-side buttons are programmal>le wireless 
switches. Use Aqara Home or third-party apps (e.g., Home 
Assistant, Apple Home) to create custom automations, such 
as scene actiVations or multi-device interaction. 

6.Advanced Features in Zigbee Mode 
In Aqara Home's Zig bee mode, a range of advanced featur~ 
are available, including Custom Calil>ration (which allows you 
to redefine the upper and lower limits of the roller shutter), 
Recalibration, Calibration Reminder, Preset Shutter Scenes, 
and Custom Press Mode. 

Button Operations 

Sas,, e~tton Opu,rtion Function 

up button Press M(I hold Move shun.er up 

Before 1>ownl:,1,1tton Prus and hold Move .shutter down 
Ca!itntion 

Doub!~ pri!SSul), 
Up then down button then double- pres$ Smart calibration 

dO\vn 

Up button Singl.epn!M Move: .shutter up/$,te>p 

Aller 00'1mbutton Single press Move shutter down/stop 
calibration 

Up button Pres.s5timE-S we-w:n.e 1,1p/down direction 

Down button Pressstim~ Cledr Cdlibr.ition 

Any button Pres.s3tlmes Lcoredeo.ii« 

Double- press., 

Arly button 
then press and Re.s« de-vi~ and enable 

()the, hold forS& (within p:,iting 

S«tlng.,s 3s) 

Arly button Press lOtime&ln ~ Restore factory sett in gs 

""' c,nd enable pa1r1n.g 

Wirele-ss buttons srngte pres$ 
Tri~r aub>m~ion 
8ttion 

Indicator Light Description 

lndlc.a1>0rl(dlt-us 0Ol(rfpdon 

81.u,e, irtdic.itor light ft ashes l 
Oevia p<Wo'ered en time 

Blue indic.atorlipjrt ft&~he.c; 
Pi1irint in pmgreSS/ ffr1ding devite (Tht~d protocoQ 

quickly 

8tuc ltldiutor light s.tay.s<ln 
Pairin1; successful for Js 

Th~blu& inditalOf lighl on 
thP. up/down button f..br-, The roller shutt~r ls operating. 
on. 

Red indicator li,:ht su,ys on Device offline/Overheat or Overload Protection 

Red lndlcl'ltor Ugtn ftastto P.,tin&foilOO 
slowly 3 times: 

Purpl• lndlator llgl,t ftosh<s P31r1ng In r,rogrc$S./ ftndtng dcvk:c f'Zlgbcc proto(OQ 
quickly 

Product Specifications 

w1reles.s: Protocols Th~d. B!Uetooth, Zfgb,x, 

Oimenr..ic,r.s. R&xar.,.,umm 

EleaJh::al Ra.ting 100-2$-0VAC,!,O/$) Hz, Mox a A,• 

Thr~.>d OpiaraUon f(QQUQl)cy' 2405 - 2480 MHZ 

ThreOO l.f00thnvm OUtput 
~ 13d8m 

Pcw,-er 

ZigbQ!il Ope.-alion f'fe(tuQnCy 2405 - 2480 MHt 

Zii;bee Ma,:imum O\tl:put s 13d8m 
Power 

Bluetooth Oper,uion 
Frequen<.y 

2-102 • 2'1A0 MHi 

Bluetooth Maximum Outpvt 
~ 13d8m 

P0-1Mf 

Operstinz Temperature ,WC •<O'C (H°F • IM'FJ 

01)E!l'3ting Humidity 0 ., 9S% RH, no oondensation 




