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ENGLISH DEVICE LAYOUT 

1 CHARGING CASE INDICATOR 
The LED shows the case battery charge, from red through yellow to 
green (0–100%). It pulses blue while in Bluetooth® pairing mode. 

2 CHARGING CASE BUTTON 
Quick press to see the charging case battery level. With the earbuds in 
the case and the lid open, push and hold for 2 seconds to initiate pairing. 

3 WIRELESS CHARGING 
Charge the case by placing it on a wireless charging pad. 

4 USB-C POWER INPUT 
Charge the case by plugging it into a USB power source. 

5 TOUCH CONTROLS 
Touch the left or right earbud to control your music, phone calls and more. 
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ENGLISH INSTRUCTIONS 

GETTING STARTED 
I. Open the charging case. 
II. Press and hold the button on the bottom of the case until the LED turns 

to a slow blue pulse. 
III. Select MINOR IV from your sound device’s Bluetooth list. 
IV. Download the Marshall Bluetooth app and follow the in-app instructions 

to complete the setup. 

TOUCH CONTROLS 
Touch the left or right earbud to control your music, phone calls and more. 
The long touch behaviour can be customised in the app. 
• Play/pause – single tap 
• Skip forward – double tap 
• Skip backward – triple tap 
• Increase the volume – long touch the right earbud 
• Decrease volume – long touch the left earbud 
• Receive/end a call – double tap 
• Reject a call – long touch any earbud 

CHARGING THE EARBUDS 
Put your earbuds back in the case and close the lid to turn them off and  
begin charging. 

CHARGING THE CASE 
Use a wireless charger or plug the case into a USB power source to charge it. 
The case is fully charged when the front-facing LED is steady green. 

To charge the case using a wireless charger, follow the instructions below. 
I. Place the charging case with its back flat against the wireless charging pad. 
II. Make sure that the front LED lights up to indicate that the case is charging. 
III. Once the LED light has turned steady green the case is fully charged. 
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ENGLISH INSTRUCTIONS 

CLEANING YOUR MINOR IV 
Earbuds come in close contact with your skin frequently and sometimes for 
long periods of time. This will over time cause build-up of dirt and grease that 
can affect performance and may cause skin irritation. Clean your earbuds 
regularly to keep them fresh and make them last longer. 

Unplug any cables before cleaning the case. Make sure everything is 
completely dry before using the earbuds, putting the earbuds back in the 
case, or plugging in a USB charger. 

Use a disinfectant wipe or a lint-free cloth, slightly damp with 70% isopropyl 
alcohol or 75% ethyl alcohol to gently clean the exterior surfaces of the 
earbuds and the case. Avoid getting moisture in any openings or in the 
speaker mesh. Carefully clean those areas with a dry and soft brush, or a 
cotton swab. 
• Do not use any sharp objects. 
• Do not use compressed air. 
• Do not use products containing bleach or hydrogen peroxide. 
• Do not submerge the earbuds in any cleaning agents. 

BATTERY CARE GUIDE 
Your earbuds come equipped with high-performance lithium-ion batteries 
and battery life span is affected by charging and usage. Follow the guidelines 
below to keep your batteries in great condition for as long possible. 
• Avoid using fast chargers if possible. Fast charging causes stress on the 

battery and will degrade it. 
• Avoid letting the battery drain completely or charging it when it’s already 

full. Try to keep the charge between 30% and 80%. 
• If the earbuds are stored for a long time, it’s recommended to charge 

the earbuds to about half-charge and then do a factory reset. Store the 
earbuds and case in a cool, dark, and dry place. 

• Avoid using or charging the earbuds in hot and unventilated places, 
45°C/113°F and above. 

• Avoid charging the battery at low temperatures, below 10°C/50°F and 
using the earbuds below 0°C/32°F. 

• Avoid strong mechanical shocks such as dropping the earbuds or case 
on hard surfaces as it might harm the batteries. 

Download the Marshall Bluetooth app and select the battery preservation 
level that best suits you and your earbuds. 
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ENGLISH INSTRUCTIONS 

PAIRING A NEW DEVICE 
Minor IV can be connected with two devices at a time and remembers up to 
8 previously paired devices. When in range, they will try to reconnect with the 
last connected device. 
I. Place the earbuds in the case and keep the lid open. 
II. Press and hold the button on the bottom of the case until the LED turns 

to a slow blue pulse. 
III. Select MINOR IV from your sound device’s Bluetooth list. 
Note: Minor IV can be connected with two devices at a time. 

RESETTING THE EARBUDS 
If your earbuds become erratic or unresponsive, follow the instructions below. 
I. Place the earbuds in the case and close the lid to restart the earbuds. 

If the problem persists, perform a factory reset. 

Note: This will delete all user settings and the earbuds will need to be  
paired again. 
I. Remove MINOR IV, and Minor IV [LE] if present, from your sound 

device’s Bluetooth list. 
II. Place the earbuds in the case and keep the lid open. 
III. Press and hold the button on the bottom of the case for 10 seconds and 

release when the LED turns purple. 
IV. The earbuds have returned to their factory settings and are ready to be 

paired, see section Getting started. 

MARSHALL BLUETOOTH APP 

Download the Marshall Bluetooth app to get the most out of your  
earbuds and keep them up to date with the latest software. 



008 MINOR IV – FULL ONLINE MANUAL 

BACK TO INDEX 

ENGLISH 

PROBLEM CAUSE ACTION 

The earbuds do not 
turn on 

The battery has  
no charge. 

Place the earbuds in the 
case to charge them. 

If the case LED does 
not turn on, use a USB 
power source or a 
wireless charging plate 
to charge the case. 

Cannot connect 
or pair with a 
Bluetooth device 

Bluetooth is not  
enabled on your  
device (smartphone, 
tablet, computer). 

Activate Bluetooth on 
your playback device. 

The earbuds are not in 
pairing mode. 

Make sure that the 
earbuds are in the case 
with the case lid open 
when start paring, see 
Pairing a new device. 

Erratic behavior The earbuds are 
not using the latest 
firmware version. 

Download the Marshall 
Bluetooth app and 
connect to the earbuds. 
Follow the in-app 
instructions to ensure 
that Minor IV has the 
latest firmware version. 

There is a  
software error. 

Perform a factory 
reset, see Resetting 
the earbuds. 

The earbuds need to be 
set up again. 

TROUBLESHOOTING 



All intellectual property in the product and packaging (including the MARSHALL trademark,   
copyright, designs, and patents) are owned by Marshall Group AB and may not be used without 

permission. All rights reserved. The Bluetooth® wordmark and logos are registered trademarks owned 
by the Bluetooth SIG, Inc. and any use of such marks by Marshall Group AB is under license. Google Play 

is a trademark of Google LLC. App Store is a service mark of Apple Inc., registered in the U.S. and other 
countries Marshall Group AB, Centralplan 15, 111 20 Stockholm, Sweden. Produced in China. R 1.2 
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GETTING STARTED 
1. Open the charging case. 

2. Press and hold the button on the bottom of the case until the 
LED turns to a slow blue pulse. 

3. Select MINOR IV from your sound device's Bluetooth* list. 

4. Download the Marshall Bluetooth app and follow the in-app 
instructions to complete the setup. 

TOUCH CONTROLS 
Touch the left or right earbud to control your music, phone calls and 
more. The long touch behaviour can be customised in the app. 

• Play/pause - single tap 
• Skip forward - double tap 
• Skip backward - triple tap 
• Increase the volume - long touch the right earbud 
• Decrease volume - long touch the left earbud 
• Receive/end a call - double tap 
• Reject a call - long touch any earbud 

CHARGING CASE 
Put your earbuds back in the case and close the lid to turn them off and 
begin charging. The case is charged by placing it on a wireless charger 
or plugging It into a USB power source. 

LED INDICATOR 
The LED shows the case battery charge, from red through yellow to 
green (0-100%). It pulses blue while in Bluetooth pairing mode. 

BLUETOOTH PAIRING BUTTON 
Place the earbuds in the case and keep the lid open. Press and hold the 
Bluetooth pairing button until the front-facing LED turns to a slow blue 
pulse to set the earbuds in pairing mode. 
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LEGAL NOTICE 
Design of device and packaging are Intellectual properties of 
2ound lndustnes rotemaUonal AB. C All Rights Reserved. 

MARSHALL, Marshall Amps, their respective logos, "Marshall" 
and "Marshall" trade dress are trademarks and intellectual 
property of Marshall Amplification Pie and may not be used 
wtthoul perm,ssion. Permission granted lo Zound Industries 
International AB. 

The BluelDOtMD wordmark and logos are registered trademarks 
owned by the Bluetooth SIG, Inc. and any use or such marks by 
Zound lnduslTles is under license. 

Google Play is a trademark of Google LLC. 

App Store Is a service mark of Apple Inc .. registered in the U.S. 
and other couotries 

All other trademarks are the property of their respective owners 
and may not be used without pennisSion. 

For more legal Information related to this product and to its use 
1n your specific region, and for more detailed lnformallon about 
Zound lndustnes and partner & license lnlormat1on, please 
visit the website: www.marshallheadphones.com The user 
is recommended to vlsll the website regular1y tor up-to-date 
Information 

Zound Industries lntemat1onal AB, Centralplan 15, 111 20 
Stockholm, Sweden 

FCC STATEMENT 
FCC 10; 2AAGF-MINORIV 

WARNING: Any changes or modil1cattons to this device not 
expressly approved by Ille party responsible for comphance 
could void lhe user's aulhouty to operate the equipment. 
This device complies with par115 of the FCC Rules. Operation 
Is subjecl to !he following two cond1llons: (1) This device may 
not cause harmful interference, end \2) this device must accept 
any interference received. including Interference that may cause 
undesired opera hon. This equipment complies with the FCC radi­
ation exposure limits set forth for an uncontrolled environment. 
This device must not be co-located or operated in conjunction 
with any other antenna or transmitter. 

This equipment has been tested and found lo comply with the 
limits fOf a Class B d1g1tal device, pursuant to part 15 or the FCC 
Rules. These limits are d signed to provid reasonable protection 
against harmful interference in a residential Installation This 
equipment generates, uses and can radiate radio frequency 
energy and, ii not installed and used in accordance with the 
Inslructions, may cause harmlul interference to radio communl­
catlons. However, there is no guarantee that interference will not 
occur ln a particular mstallatlon. II this equipment does cause 
harmful interference to radio or television reception, which can 
be determined by turning the equipment off and on, the user IS 
encouraged to try to correct the Interference by one or more of 
the following measures: 

• Reorient or relocale the receiving antenna. 
• Increase lhe separation between the equipment and receJVer. 
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• Connect the equipment into an outlet on a circuit different 
from that to which the receiver Is connected. 

• Consult the dealer or an experienced radio/TV technician 
for help. 

U.S. responStble party, contact information· 
Zound Industries USA, Inc. 
260 W 39th Street Suite 1101, New York, NY 10018, USA 
Telephone number· 646-214• 1003 

IFETEL 
La operacl6n de este equlpo est.a sujela a las slguientes dos 
condlciones: (1) es po bte que este equipo o dlspos,llvo no 
cause lnterferencla perjud1c1al y (2) este equ,po o dlsposltlvo 
debe aceptar cualquier inlerferencla, inciuyendo la que pueda 
causer su operaci6n no deseada, 

ANATEL 
Este produto esta homok>gado pela ANATEL, de acordo com os 
procedlmentos regulamentados pela Resolu~ao n•, 242/2000 
e atende aos requlsltos t~cmcos apllcados. Este equlpamento 
nao tern dire1l0 a prot~ao contra interferAncia preJudicial e nae 
pode causer lnterferAncta em sistemas devidamente autonzados. 

Para maiores inlormacaes, consulte o site da ANATEL­
www.anatel.gov.br. 

IC STATEMENT 
IC. 11153A·MIN0RIV 

This device compiles witn Industry Canada llcence-e,:empt ASS 
standard(s). Operation Is subJect to the following two cond1bons 
11) this device may not cause interference. and \2) ttus device 
must accept any interference, including interference that may 
cause undesired operation of the device. 
Cel appareil est cooforme a la norme RSS sans licence 
d'industrle Canada. Son lonctionnement est soumis aux deux 
cond1hons suivantas: (1) cet apparel! ne d01t pas provoquer 
d'lnterftrence et (2) eel appareil dolt supporter les lnterftrences, 
y compris les lnterfjjrences suscept1bles de provoquer un 
fonctlonnement lnattendu. 

This Class B d1gilal device complies with Canadian ICES·003. 

Cet apparcll numMque de ciasse B esl conforme l la norme 
ICES-003 au Canada. 

CAN ICES-003 (8)/NMB-003(8) 
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ENGLISH 
IMPORTANT SAFETY INS1lMmONS 

-

Not stutable for children under age three. 
Contains small parts, which may be a 
choking hazard. 

Lm,tmn 8lQX)SU'e kl kW~ a-swldS may 
caJSe hmig~. TOJllM'ltlnssiJle hea1Y,I 
d.rnage, cb rd Im! at high vokJme levels b 
~J)Ertlds. 

Eleclrical products, cables, battefies, packaging. 
and lhe manual, should not be rruxed with 
general housellOld waste. For proper recycling, 
please take these products ID a designated 
collection poot where they will be accepted tree 
of charge or re11m lhem kl your local retailer. 
Cooect product disposal saves resooo:es and 
prevents negative effects on human heal1h and 
the envirooment 

To prevent possible harm to the environment or human 
health from uncontrolled waste disposal, dispose of 
defective rechargeable battery at special collection points 
or return them to your specialist dealer. 

WARMNGS 

• Set your sound source to low volume before using the 
headphones. 

• Do not use these headphones when operating a motor 
vehicle, a bicycle, machinery or where your inability to hear 
outside sounds may present a danger to you or others 

• Using these headphones limits your ability to hear noises 
around you, regardless of listening volume. 

• Keep away from fire, water, and high voltage equipment 
• Do not modify. disassemble, open, drop, crush, puncture, or 

shred these headphones. 
• Do not heat above 1 l 3°F (45 °C). 
• Oo not short-cm:uit the internal battery or its cells. 
• In the event of cell leakage, do not allow the liquid to come 

In contact With the skin or the eyes. 
• The internal battery is not end-user replaceable. 
• Only use the inclooed charging case with the Mnu r-1 ealbuds.. 

DISa.AlftSI 
The availability of third party services may need separate 
agreements between you and any third party and Zound 
lndustnes International AB docs take responsibility for the 
availability of such services. 

Stated play time ls calculated using a random selection of 
music, played at medium volume. 

The Information contained herein Is co,rect at the time of 
publication, with reservation IOI' editorial errors. This product 
Is software dependent and Its functions and compatibility can 
change when updating the software. 

Hereby Zound Industries International AB, declares that this 
product Is in compliance With 2014/53/EU and for the UK, The 
Radio Equipment Regulations 2017 (S12017 / 1206). 

Maximum RF transmit power: 
Bluetooth (2402-2480 MHz) < 13 dBm 

The full text of the EU and UKCA declaration o1 conformity is 
avallable at the following website: 
www.marshallheadphones.conVdoc 

UK Authorised Representative: 
Zound Industries UK LTD, 24 Old Queen Street. London, 
SW1H 9HP, United Kingdom 

Designed in Stockholm • Produced In China 

6bnrAPCKM E3MK 
BA>KHM YKA3Atlffl 3A 6E30f1ACHOCT 

-

He 8 nOAXOAllutO 38 .neua nOA TpMrOA14WH8 
Bb3pacr. C'b.Ql>PlKB MBIIKM '18CTH, KOMTO 
Morar AB np11'IHHRT 3BAYwaeBHe. 

npOAl>Jll!<IIT8JlHOTO 113naraHe Ha CM/IHa 
MY3MK8 MJlH 38Yllll MO)1(8 A8 ,llOBe~e AO 
aary6a Ha cnyxa 3a ,qa ce npe,llorapaTM 
eeeirryanHo yepel!<AaHe Ha c11yxa. AB 
He ce cnywa C BMCOKH HH88 Ha 3ByKa 
npOAl>lllKMTBJlHO epeMe. 

E11eKrpH'IBCKMTe npoAYKTH, Ka6en11, 
6aTep1111, onaKOBKM M PbKOBOACTBa HB 
rpA6B8 A3 ce CM8CBBT C 0611.lMTe 6HT08M • 
OTn3AbUM. MOJlA, C 1.1en OOAXOAllutO 
PBI.IMKIIMpaHe, npeA3MT8 T83H npo,qyKTH 
B Cb!illpBTeneH nyHKT. KbAeTO re 11(8 
61>A8T npH8Tll 6eann8THO HJIII n1 Bl>pHere 
Ha B8WHA M8CTeH Tbproeeu Ha ,qpe6HO. 
npBBMIIHOTO YJIMutOlK388He Ha 0Tn8Ab• 
u11re necTM pecypc1111 npe,qorspar11ea 
orp114aT8JIHMTB e<j)eKTH e1>pxy '1088UJKOTO 
a,qpaee H OKOJlHBTa cpe,qa. 

3a A8 OPBAOTePBTMTe eeeHryantta utera 38 OKOJIHara 
cpe,qa 141111 'IOBeWKOTO 3AP8Be OT H8KOHTP011MP3JIO 
M3XBbPIIAHe H8 OTnMbUM, M3X8bpnere ABQ)eKTHara 8Ky­
MYJ18TOPH8 6arepHll 8 cneu11anHH nyHKTOBe 38 Cb6HpaHe 
14/IH II ebpHeTe Ha C08UM3JIM3MPBH AMJlbp. 

fff.AY(1PE)KAEH 

• np8AM A8 M300J1388Te cnywanKMTe, HBCTPOMTB 
H3TO'IHMK8 Ha 3BYK8 Ha HHCKa CH/la Ha 3ByKa. 

• He H31lOJ13BaMTeT83M cnywanKM l<OraTO ynpaBJlllBaTB 
MOTOpHO npe803liO cp8ACTIIO, BBIIOCMlleA. pa6onrre C 
MawMHa MJlH KDraTOH8Cf10COOHocTia BHA,l 'IY8cll88bHWHM 
3IJYlU1 MOltle AB npe,qcrawmea onacHOCT aa sac MIIM aa 
OCTaHanKTe. 

• lbnonaeattero Ha T83M cnywanlOI orpaHK'!BBB 
Bb3MOlKHOCTTa 811 AB 'IYBaTe WYMOBere OKOJlO BBC, 
He3BBMCHMO OT CM/18Ta HB 3BYKB 

• na3eT8 OT Ol"'bH, 80,1\8 M 000PYA83He OOA BHCOKO 
Hanpel!<eHMe. 

• He npoMeHAKTe, He pa3rno611eaihe, He OTeaelllille, 
He MJnycKaHTe, He CMB'IKBBMTe, He npo0MB8MTe H He 
paap11aeaiire cnywanKMTe. 

• He Harpl1B3HT8 Ha.Q 113°F (45 °C). 
• He C8bp388MT8 H8KbCO BbTP8WHaTa 6arep1111 HIIH 

HBMHHTe KJ18TKH, 
• 8 CIIY'tai4 Ha npOTH'l8H8 Ha OaTepHATa, He no3B0Jlll88KT8 

T8'1HOC'rra AB 811838 B KOHT8KT C KO)l(BTa MJlll O'IMTe. 
• 81,rpewHara OarepMA He MO)1(8 A8 CB CM8HA OT KJ)SeH 

noTpe6KTen 
• Hano113ea1he C8MO BKJIIO'l8H8T8 KyrMll 38 38P8ll<A8HB 

C'bC cnywanKMTB 38 YWM Minor IV. 

OTKA3 OT CJTT080PHOCT 
H8/IM'IMeTO Ha ycnyn, Ha TP8TM crpaHH MO.>KB A8 HaJIO)l(H 
OOAnMCBaHeTO Ha OTAeJlHH cnopa3YM8HMSI Mell<AY Bae M 
TP8T8 CTP8Ha, H Zound Industries International AB He HOCH 
OTl'080pHOCT 38 H8JIM'IHOCTT8 Ha T3KHBa ycnynI. 

nocO'IBHOTO epeMe 3a pa!ioTa e 1131111cneHo Karo e M3no113-
eaHa CJlYlf8MHa C8118KltMA Ha MY314Ka, Bb3flPOM3BelK,QaHa 
CbC CP8AH8 CMJla Ha aeyKa 

MH4>0PM8LIMJIT8, KOJITO ce C'bAbPJl<a TYK, e BApHa KbM 
MOM8HT8 Ha nyOSIHKYBaHeTO M, C YCIIOBMBTO 38 AOnyCK8H8 
Ha PBABKTOJ)CKM rpewKM. T03H npOAYKT 388MCH OT 
coq>ryepa 14 HeroeMTe 4>YHKLIMII H CbBM8CTHMOCT M0f8T A8 
ce npoMeH111 npH aK1yan11311pat<e Ha co(J>ryepa. 

C ttacT0111.1.1ero Zound Industries International AB AeKnap11pa, 
'18 T0311 npOAtKT e 8 CbOTB8TCTBHe C JlMPBKTll88 2014/53/ 
EC Ha Eepone11CKHA napnaMeHT M Ha Ci,ana. 

MaKCMM8./IHa np9A888T8/1Ha MOU(HOCT RF (PBAM0'18CTOTa): 
Bluetooth (2402-2480 MHz)< 13 dBm 

3a ABKnapal.lHATa. 38 CbOT88TCTBH8, MOJIJI, nocerere 
cneAHMA ye6 caiir: www.marshallheadphOnes.com/doc 

npoeKTHPllHO B CTOKXOJIM • npoH388AeHO 8 KMTait 
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