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Customer service manual 

BUSH WMDF Series Washing Machine 6 Kg 
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Precautions: 

Always follow safety advice.  

Always switch off and unplug the appliance before attempting to remove any part. 

Always wear appropriate protective equipment when carrying out any work. 

Always use the correct tools for carrying out any work. 

Some repairs may not be suitable for unqualified users to carry out. If in doubt seek the advice of 
a profession repairer. 
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REPLACEMENT PROCEDURE Applicable models 
EN General Part name Tub Bellow Seal 

1. Necessary Tools 
 

 

 
 
 
 
 

A. Pliers 
B. Flat head thin screwdriver 
C. Cordless screwdriver or classic screwdriver with 

torx bits (T20) 

2. Disconnection 
 

 

2.1. Remove the plug 
 

 
2.2. Turn off the tap and disconnect the hose from the valve 
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REPLACEMENT PROCEDURE Applicable models 
EN General Part name Tub Bellow Seal 

 

 
2.3. Turn off the tap and disconnect the hose from the valve 

3. Disassembly Instructions 
 

 

 

 

3.1. Turn off the tap and disconnect the hose from 
the valve 3.2. Push the top-plate back and pull it up. 

 

 

 
 
 

 

3.3. While pressing siphon cover keep pulling drawer 
to remove it. 

3.4 Remove the screw which fixes the control panel to the 
front panel. 
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REPLACEMENT PROCEDURE Applicable models 
EN General Part name Tub Bellow Seal 

 

 
 

3.5 Remove two screws fixing control panel. 3.6 Remove the screw on support bracket and two 
screws fixing front panel to body 

  
3.7 Remove the screw fixing twinjet elbow. 3.8 Remove the screws fixing the door lock. 

 
3.9 Remove the screw and plastic part located under the pump cover 

  
3.10 Remove the screw fixing the front panel at 
the bottom. 

3.11 Remove the wire by using small screwdriver 
and push the seal to the inside 
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REPLACEMENT PROCEDURE Applicable models 
EN General Part name Tub Bellow Seal 

 

 
 

 

3.12 Pull up and remove the front panel. 3.13 Remove twinjet hoses from tub bellow seal 
pulling them up. 

 
3.14 Remove the tub gasket clip by using small screwdriver. 

 
3.15 Hold the gasket bellows and the gasket body pull out in and out at the same time. 
4. Assembly Instructions 

  
4.1. Guides must be matched 4.2. Fit the tub bellow seal to the front tub 
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REPLACEMENT PROCEDURE Applicable models 
EN General Part name Tub Bellow Seal 

 

 
 

 

4.3. Pull the tub gasket clip to the up by hand and fit it 4.4. Assemble the twinjet nozes and tighten the 
clips 

 

 

 
4.5. Put the front panel to the cabinet and push down to 
set it 4.6. Tighten the door lock screw 

  
4.7. Pull the tub bellow seal to the outside and assemble 
the wire by using small screwdriver 

4.8. Tighten the screw fixing the front panel at the 
bottom 
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REPLACEMENT PROCEDURE Applicable models 
EN General Part name Tub Bellow Seal 

 
4.9. Fit the screw and plastic part located under the pump cover 

 

  

4.10. Assemble the twinjet elbow to the front panel 4.11. Tighten the screw on support bracket and two 
screws fixing front panel to body 

 

 

 

4.12. Tighten two screws fixing control panel. 4.13. Tighten the screw which fixes the control panel to 
the front panel. 

 

  
4.14. While pressing siphon cover keep pushing 
drawer to fit 4.15. Fit the upper tray according to movement above 
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REPLACEMENT PROCEDURE Applicable models 
EN General Part name Tub Bellow Seal 

 
4.16. Tighten two screws that fix the top-plate at the back. 
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REPLACEMENT PROCEDURE Applicable models 
EN General Part name Door Lock 

1. Necessary Tools 

 

 
 
 
 
 
 
 

A) Flat head thin screwdriver 
B) Torx T20 
C) Cordless screwdriver or classic screwdriver 

to use torx head (T20) 

2. Disconnection 

 
Remove the plug 

3. Disassembly Instructions 
 

  
3.1. Remove the screws fixing the door lock. 3.2. Remove the wire by using small screwdriver 
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REPLACEMENT PROCEDURE 
Applicable models 

EN General Part name Door Lock 

 
3.3. Remove the right side of the tub bellows seal and reach to door lock 

4. Assembly Instructions 

 

 

 

4.1.Unplug the connector and remove the door lock. 
Connect the new door lock to connector 

4.2.While supporting the door lock by hand, 
tighten the screws fixing the door lock. 

 

4.3. Fix the tub bellow seal and fix the wire by using the small screwdriver 
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REPLACEMENT PROCEDURE 
Applicable models 

EN General  
Part name HEATER 
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ADDITIONAL SUPPORT 

Applicable models 

EN General  

 

 

The following parts are available for the customer to undertake repairs at their own risk. 
Please carefully follow the guidance given in this manual including all safety measures. 

 
• Door 
• Door hinge and seals 
• Other seals 
• Door locking assembly  
• Plastic peripherals such as detergent dispensers 

 
Parts can be obtained by calling the support service listed in this section. 
All repairs in this manual can be achieved using commonly available tools. 

 
If you are in any doubt of your ability to carry out a repair, please use a professional repairer, also 
available through the support service. 
Damage sustained to the appliance or future faults arising from poorly carried out repairs will not be 
covered under warranty. 
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