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Limited 2 Year Warranty
What Is Covered

Manufacturer warrants to the original purchaser that el igible products are free from 
defects in materials and workmanship for the period of 2 years from the date of 
purchase under normal usage.

What Is Not Covered

This warranty does not cover damage due to abuse, improper maintenance, fai lure to 
fol low direct ions, neglect,  unauthorized repair/al terat ion, ordinary wear, or expend-
able parts and accessories expected to become unusable after a reasonable period of 
use. This warranty not val id for use by a professional contractor or i f  the el igible 
products are used as rental equipment. Also, consequential  and incidental damages 
are not recoverable under this warranty. Some states do not al low the exclusion or 
l imitat ion of consequential  or incidental damages, so the above l imitat ion or exclusion 
may not apply to you.

What Test Rite Will  Do

Test Rite wi l l  repair or replace any product that proves to be defect ive in materials or 
workmanship. In the event repair is not possible, Test Rite wi l l  ei ther replace your 
product with a new product of similar composit ion and price, or refund the ful l  
purchase price of your product.

How To Get Service

In order to be el igible for service under this warranty, you must:
• Return warranty registrat ion card within (30) days of purchasing product
• Register product onl ine
• Write or cal l
•  Or bring defect ive i tem to closest dealer/distr ibutor

How State Law Applies

This warranty gives you specif ic legal r ights and you may have other legal r ights 
which vary from state to state

For questions, please contact

Electronic Version of this Manual Available on Walmart.com
* Maximum init ial  battery voltage (measured without load) is 20 volts. Normal voltage is 18.Remember To Recycle
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CALIFORNIA PROP 65
 WARNING: Some dust created by power sanding, sawing, grinding, drilling 
and other construction activities contains chemicals known to the state of 
California to cause cancer, birth defects or other reproductive harm. Some 
examples of these chemicals are:
• Lead from lead-based paints,
• Crystalline silica from bricks and cement and other masonry products, and
• Arsenic and chromium from chemically-treated lumber.
Your risk from these exposures varies, depending on how often you do this 
type of work. To reduce your exposure to these chemical: work in a well 
ventilated area, and work with approved safety equipment, such as those 
dust masks that are specially designed to filter out microscopic particles.” 
For more information go to HYPERLINK 
http://www.P65Warnings.ca.gov
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20V MAX Lithium-Ion Cordless Drill

Overview 

Please read before returning this product for any reason:
If you have questions or experience a problem with your Hyper Tough purchase, 
call 1-800-840-7856 from 8:00 a.m. to 5:00 p.m. Eastern Standard Time,
Monday through Friday.

A  3/8 In.(10mm)chuck
B  Double-end driver bit 
C  Torque regulation ring
D  Torque indicator scale 
E  LED work light 
F  Forward / reverse switch 
G  Variable speed trigger 
     with electric brake 
H  Rubber – covered handle 
I   20 Volt Max Lithium-ion 
    rechargeable  battery 
J  Battery lock button 
K  Charger Set

1-800-840-7856 
acs@americancustomerservice.com

Customer Service 8:00AM- 5:00PM, Monday - Friday
Remember To Recycle
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20V MAX Lithium-Ion Cordless Drill Workplace/Electrical Safety

Hyper Tough;

1-800-840-7856 
acs@americancustomerservice.com

Customer Service 8:00AM- 5:00PM, Monday - Friday
Remember To Recycle
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20V MAX Lithium-Ion Cordless Drill

1-800-840-7856 
acs@americancustomerservice.com

Customer Service 8:00AM- 5:00PM, Monday - Friday
Remember To Recycle
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acs@americancustomerservice.com

Customer Service 8:00AM- 5:00PM, Monday - Friday
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Hyper Tough;

Hyper Tough

1-800-840-7856 
acs@americancustomerservice.com

Customer Service 8:00AM- 5:00PM, Monday - Friday
Remember To Recycle



20V MAX Lithium-Ion Cordless Drill Charging & Operation

10

Hyper Tough

3-4

1-800-840-7856 
acs@americancustomerservice.com

Customer Service 8:00AM- 5:00PM, Monday - Friday
Remember To Recycle
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1-800-840-7856 
acs@americancustomerservice.com

Customer Service 8:00AM- 5:00PM, Monday - Friday
Remember To Recycle



20V MAX Lithium-Ion Cordless Drill
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Operation

15+1

15

KEYLESS CHUCK OPERATION
Center the rotation direction knob to prevent the motor accidentally 
starting. To insert a drill bit or other accessory:
1. Grasp the rear half of the chuck (A) with one hand and use your other
hand to rotate the front half in the counterclockwise direction, as viewed from
the chuck end.
2. Insert the bit or other accessory fully into the chuck, and tighten securely by 
holding the rear half of the chuck and rotating the front portion in the 
clockwise direction as viewed from the chuck end.

1-800-840-7856 
acs@americancustomerservice.com

Customer Service 8:00AM- 5:00PM, Monday - Friday
Remember To Recycle
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1-800-840-7856 

acs@americancustomerservice.com

Customer Service 8:00AM- 5:00PM, Monday - Friday
Remember To Recycle
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20V MAX Lithium-Ion Cordless Drill Troubleshooting/Maintenance

Li-ion

1-800-840-7856 
acs@americancustomerservice.com

Customer Service 8:00AM- 5:00PM, Monday - Friday
Remember To Recycle



20V MAX Lithium-Ion Cordless Drill Recycling/Warnings
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lithium-ion

lithium-ion

lithium-ion

Hyper Tough

Hyper
Tough.

1-800-840-7856 
acs@americancustomerservice.com

Customer Service 8:00AM- 5:00PM, Monday - Friday
Remember To Recycle
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20V MAX Lithium-Ion Cordless Drill Accessories

 WARNING: Changes or modifications to this unit not expressly approved 
by the party responsible for compliance could void the user's authority 
to operate the equipment.                                                       
WARNING ：FCC Parts 15 marking and instruction

Marking shall include:
This device complies with part 15 of the FCC Rules .
Operation is subject to the following two conditions:
(1)this device may not cause Harmful interference ,and
(2)this deice must accept any interference received ,including interference 
that may cause undesired operation .

Instruction manual shall include :
Warning : Changes or modification to this unit not expressly approved by 
the party responsible for compliance could void the user’s authority to 
operate the equipment.

NOTE:This equipment has been tested and found to comply with the limits 
for a Class B digital device, pursuant to part 15 of the FCC Rules .This limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation .

This equipment generates, uses and radiate radio frequency energy and, if 
not installed and used in accordance with the instruction ,may cause harmful 
interference to radio communication. However ,there is no guarantee that 
interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and on, 
the user in encouraged to try to correct the interference  by one or more of 
the following measures:
. Reorient or relocate the receiving antenna.
. Increase the separation between the equipment and receiver .
. Connect the equipment into an outlet on a circuit different from that to  
   which the receiver is connected .
. Consult the dealer or an experienced radio /TV technician for help .

1-800-840-7856 
acs@americancustomerservice.com

Customer Service 8:00AM- 5:00PM, Monday - Friday
Remember To Recycle
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20V MAX Lithium-Ion Cordless Drill Warranty

WARNING: Only use recommended accessories - use of unauthorized
accessories can be hazardous and/or result in injury or damage.

The following accessories should be used only in these sizes:
•  BITS,METAL DRILLING-Up to 3/8 In.(9.5mm)
•  BITS,MASONRY DRILLING-Up to 3/8 In.(9.5mm)
•  W00D DRILLING- Up to 1/2 In.(12.7mm)

FULL TW0 YEAR HOME USE WARRANTY
Hyper Tough warrants this product for two years against defects in materials 
and assembly. This LIMITED WARRANTY does not cover products that are 
improperly used,abused,altered or repaired by unauthorized personnel.
This warranty does not apply to accessories.This warranty gives you specific 
legal rights and you may have other legal rights which vary from state to 
state or province to province.For warranty questions,replacement, or 
repair,call American Customer Service at 1-800-840-7856.
This product is not intended for commercial use.

1-800-840-7856 
acs@americancustomerservice.com

Customer Service 8:00AM- 5:00PM, Monday - Friday
Remember To Recycle



18

 
  

NO. DESCRIPTION 
1 Screw 
2 Chuck 
3 Torque setting ring 
4 Shaft spring washer 
5 Plate 
6 Sounder 
7 Threaded ring 
8 Torsion spring 
9 Adjustable washer 

10 Steel ball 
11 Shaft sleeve 
12 Front gear box 
13 Screw 
14 Shaft spring washer 
15 Shaft washer 
16 Steel ball 
17 Shaft washer 
18 Shaft 
19 Rear gear case 
20 2 Class planet gear 
21 2 Class planet support 
22 1 Class planet gear 
23 Washer 
24 Screw 
25 Motor connecting piece 
26 Motor gear 
27 DC motor 
28 Forward / Reverse switch 
29 Switch 
30 LED transparent cover 
31 LED light 
32 Battery clip assembly 
33 Right housing 
34 Left housing 
35 Screw 
36 Driver bit support 
37 Driver bit 
38 Battery 
39 PCB  
40 Charger Set 

SPECIFICATIONS
• 20V Max Li-ion battery  
• 3/8"(10mm) keyless chuck
• No Load Speed: 0-600 RPM
• 15+1 position adjustable torque clutch
• Variable speed reversible trigger with
electric brake
• Comfortable rubberized grip
• Build-in double-ended driver bit
• Bright LED work light
• 3 - 4 hours charging time

Includes:
• 20V Max Drill/Driver
• Double-end driver bit
• 20V Max Li-ion battery pack
• Charger
• Instruction manual

1-800-840-7856 
acs@americancustomerservice.com

Customer Service 8:00AM- 5:00PM, Monday - Friday
Remember To Recycle



Customer Service

1 800 840 7856

PHONE LINES AVAILABLE

MONDAY THROUGH FRIDAY

8 AM - 5 PM EST 

American Customer Service
5805C  Peachtree Corners
East Norcross,
GA 30092, U.S.A 30092

E-mail:
acs@americancustomerservice.com

2
YEAR LIMITED

WARRANTY

ITEM # AQ75034G

 

Your details:  

Name  

Ad

Phone

dress  

 

 

E mail 

Date of purchase*   

*We recommend you keep the receipt with this warranty card  
 

Location of purchase  
 

Description of malfunction: 

 

 
 

 

 

Return your completed warranty card to:

 

WARRANTY CARD
20V MAX Lithium-Ion Cordless Drill

Remember To Recycle



WARRANTY CONDITIONS
Dear Customer, 

The Hyper Tough warranty offers you extensive benefits compared to the statutory 
 

Warranty period: 2 year from date of purchase.s 

Costs:: Free repair/exchange or refund.
No transport costs.

 
 

 
 

 

In order to make a claim under the warranty, please send us: 

• together with the faulty item the original receipt and the warranty card 
properly completed.

 
 

• the faulty product with all components included in the packaging. 

The warranty does not cover damage caused by:  

  

 

free of charge you will be informed accordingly in advance.

warranty. The period of warranty can only be extended in accordance with a legal 
standard. In countries where a (compulsory) warranty and/or spare part storage 

possibly stored on the product by the customer.

•
• Improper use or transport.
•
•

Please contact our service hotline by phone, e-mail or fax
before sending in the device. This allows us to provide 
support in the event of possible operator errors.

Remember To Recycle


