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When using electrical appliances, basic safety precautions should always be followed 
including the following. 

1.   READ ALL INSTRUCTIONS BEFORE USING.

2.     To protect against electrical shock, do not immerse cord, plug, or main body 
(motor) in water or other liquid.

3.   Close supervision is necessary when any appliance is used by or near children.

4.  Unplug from outlet before assembling, before taking off parts, before cleaning and 
when not in use.

5. Avoid contact with moving parts.

6.  Do not operate any appliance with a damaged cord or plug or after the 
appliance malfunctions or has been damaged in any manner. Return appliance 
to the manufacturer (see warranty) for examination, repair, or electrical or 
mechanical adjustment.

7.  The use of attachments not recommended or sold by manufacturer may cause 
fire, electric shock or injury. 

8.    Do not let cord hang over edge of table or counter or touch heated surfaces.

9.   Always make sure juicer locking clip is locked when juicer is in operation.

10.   To disconnect, press/switch OFF then remove plug from wall outlet.  Make sure the 
motor stops completely before disassembling.

11.  Do not put your fingers or other objects into the juicer while it is in operation. If food 
becomes lodges in opening, use food pusher or another piece of fruit or vegetable 
to push down the lodged food.  When this method is not possible, turn off the 
machine, remove the plug from wall outlet and disassemble juicer to remove the 
remaining food.

12. Do not use outdoors.

13.  Do not place on or near a hot gas or electric burner or in a heated oven.

14. Do not use appliance for anything other than its intended use.

15.  Keep the appliance clean.  Refer to the Care & Cleaning instructions in this 
manual.

SAVE THESE INSTRUCTIONS

SAFETY FIRST
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HINTS & TIPS

•  Use caution when juicing the following ingredients:

-  Fruits with seeds that are hard to chew should be pitted before extraction.   
Fruits such as plums, peaches, and apricots. 

 -  Stalk vegetables with strong fiber should be cut into smaller sizes of  
1 to 2 inches before placing in the hopper.   Vegetables such as water parsley, 
celery, fennel, etc.

 -  Do not use sesame, coffee beans, bark of a tree, Chinese pepper, etc. which 
cannot be extracted.

 -  Do not use fruits preserved in alcohol, sugar, honey, etc.  It may cause damage or 
failure.

•  Frozen fruit or withered ingredients stored in the refrigerator for a long time, may 
extract less amount of juice or may even be impossible to juice.

•  Do not re-squeeze residue expelled through pulp outlet, except for soft fruits.  Soft 
fruits 
 can be re-squeezed.

• You can use the appliance to crush spices (garlic and red pepper).

• Do not use appliance to grind grains.  It may cause damage or failure.

• We recommend you drink juice immediately after extraction.

•  Do not use the appliance for more than 30 minutes continuously.  It may cause 
failure due to overheating of the motor.  
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TROUBLESHOOTING

Please troubleshoot using the details below before contacting Omega Customer 
Service for repair or service. When contacting Omega for after-sales service, please 
have the manufacturer’s serial number or bar code available.

The Appliance Does Not Work
•   Make sure the power cord is plugged in correctly.
•   Make sure the hopper is assembled correctly.  If the hopper is not locked into place, 

the appliance will not operate.
•   Make sure the appliance is assembled according to the instructions in this manual.  

Refer to the instructions.
•   If the appliance still does not work, please contact Omega Customer Service for 

additional support.

The Hopper Does Not Open
•   If there is a lot of pulp inside the chamber, press [On] to release the excess pulp.
•   Check the appliance for any foreign substance or solid objects including seeds.
•   Press [Rev] button to push up stuck ingredients.
•   Do not attempt to open by force.  If the hopper still does not open, please contact 

Omega Customer Service for additional support.

The Appliance Stops During Normal Operation
•   Check for large pieces of food stuck in the appliance.
•   Refer to the manual “If the Auger Stops Working” and follow the guideline for the  

[Rev] button.
•   If the appliance still does not work, please contact Omega Customer Service for 

additional support.

Fine Lines or Scratch Marks around the Auger
•   This is normal.  Do not be concerned.  These are molding marks resulting from the 

normal manufacturing process.

Juice Leaks Over the Base
•   Check for an excessive amount of ingredients in the hopper chute.
•   If you try to juice a large amount of food compared to the pulp outlet, the packing 

will be slightly pushed away.  Juice may leak out of the gap.
•   Do not force too much food into the juicer.  Push food gradually for extraction.
•   Check to make sure the juice flap is closed.

Juicer Shakes when In-Use
•   This is normal as the auger rotates.  It is not a malfunction.  Hard ingredients such 

as carrots, potatoes, radishes, beets, etc. may cause shaking more so than soft 
ingredients.

•   Depending on the firmness of the ingredient, there may be a more pronounced 
shaking of the motor.

•   Slight shaking may be caused by the motor.

CONTACT US:
Customer Service: 1-800-633-3401 

Online: www.OmegaJuicers.com/contact-omega-juicers
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PRODUCT SPECIFICATIONS

Product Name Vertical Juicer

Model Name VSJ843Q & VSJ843R

Rated Voltage 120 V

Rated Frequency 60 Hz

Rated Power Consumption 250 W

RPM 43 rpm

Cord Length  55” (1.4 m)

Motor Single-phase induction motor

Fuse 250 V 8 A

Weight 11.5 lb (5.2 kg)

Outward Dimension 7” Width (178 mm)

10” Depth (254 mm)

16” Height (406 mm)

Rated Operating Time Less than 30 minutes





NOTES

For Recipes, visit www.OmegaJuicers.com/recipes
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