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Before using the electrical appliance, the basic precautions below should 
always be followed:

	– Read all instructions and save them for future reference.
	– Check that the voltage marked on the appliance rating plate matches your local 

supply. For additional protection, we recommend the use of a power outlet with 
a rated current of 13 amps. To avoid circuit overload, do not operate another 
high wattage appliance on the same circuit.

	– Do not use an extension cable, it may result in fire, electric shock,  
and/or personal injury due to a tripping hazard.

	– This appliance is intended for indoor household use only. Do not use this 
appliance for any purpose other than its intended use. Any other use may 
invalidate the warranty or may result in serious injury or harm.

	– Do not touch the hot surface, the glass body will get hot during and after 
heating the water. Always use the Handle for moving the Kettle.

	– Do not use the appliance if the plug, the mains cord, the base, or the appliance 
itself is damaged. 

	– Do not leave the appliance unattended when in use.
	– Immediately unplug if the Kettle is not working correctly.
	– This appliance is not intended for use by any individual (including children) with 

reduced physical, sensory, or mental capabilities, or lack of experience  
or knowledge, without proper supervision or instruction from an adult  
or individual responsible for their safety and care.

	– Children should be supervised to ensure that they do not play with the 
appliance.

	– To protect against fire, electrical shock, and personal injury, do not immerse the 
appliance in water or any other liquids.

	– Place the appliance on a flat surface. Do not hang the Power Cord over the 
edge of a table or counter. Do not let the cord hang over the edge of a table or 
counter, touch hot surfaces, or become knotted. Ensure the Power Cord does 
not touch the hot surface of the appliance.

	– Do not place it on or near a hot gas or electric burner, or on the top of another 
electrical appliance, or near an open flame.

	– Always turn appliance off at the power switch and remove the plug from outlet 
before attempting to move the appliance when not in use, when no water is in 
the Kettle, or when filling water.

	– Remove the power plug from the wall outlet before cleaning or when not in use. 
Allow the appliance to cool down completely before cleaning the appliance.

	– Always grasp the power plug to remove it from the wall outlet.  
Do not pull on the Power Cord itself.

	– Do not try and repair on your own. If the plug is damaged, it must be replaced 
by the manufacturer to avoid a hazard.

	– Steam heat can cause burns. Use extra caution when opening the Lid 
immediately after the water has boiled. The steam coming out of the Kettle  
is very hot.

IMPORTANT SAFETY  
INSTRUCTIONS
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 WARNING!
	– Do not use this appliance within reach of a bath  

or sink, or any vessel containing water or other liquids.
	– Close the Lid until a click is heard so that steam is directed  

away from the Handle.
	– Do not press the “Lid Release” button to open the Lid while  

the water is boiling.
	– If the appliance is dropped in water, do not reach for it. 

Switch it off at the outlet, then disconnect it from the electric outlet.  
Drain the water before retrieving the appliance. Stop using the 
appliance until it has been checked by a qualified service agent.

	– To reduce the risk of fire or electrical shock, do not repair  
the appliance by yourself. Do not remove the bottom of  
the Body or the Power Base by yourself.

	– Do not remove the Lid while the water is boiling. 
	– Position the Kettle to the rear of work surfaces to prevent the  

Power Cord from hanging over the edge of a table or counter.  
Water can remain hot for a considerable time after boiling  
and can present a scald hazard.

 CAUTION!
Ensure that the Kettle is switched off before removing it from  
the Base. Do not fill Kettle beyond max fill line. If the Kettle is 
overfilled, boiling water may eject from the Kettle and cause 
scalding. Do not immerse the Kettle, or its plug, in water or any 
other liquids. Do not wash the Kettle and its parts in a dishwasher; 
wash the Kettle by hand with mild soap and water.

	– Do not use the Kettle to heat anything other than water. Do not operate the 
appliance without water.

	– Do not fill the Kettle beyond the maximum level indication. Do not operate the 
Kettle if the water is below the minimum level (usually 16.9 oz / 0.5 L).

	– Do not fill the Kettle when positioned on the Power Base. Dry any water  
on the bottom of the Body before placing the Kettle onto the Power Base.

	– This Kettle is to be used with the supplied base only.
	– We recommend cleaning the washable nylon filter periodically.
	– Do not insert any object into the slots or holes of the Kettle. 
	– Do not touch the Power Base or bottom of the Kettle after use to avoid  

scalding or burns.
	– Do not remove the Lid during the heating cycle. Scalding may occur.  

Never operate the appliance when the Lid is open or removed.
	– Do not use the Kettle when you have wet hands or bare feet.
	– The use of accessory attachments not recommended by the appliance 

manufacturer may result in fire, electric shock or injury.
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1	 With the power off, remove  
the Kettle from its Power Base.

Automatic Switch-Off Protection
This Kettle is equipped with boil-dry protection. If it is accidentally switched  
on without water in it, the Kettle will automatically switch off. The LED 
indicator will turn off.

 OPERATING INSTRUCTIONS

 BEFORE FIRST USE

Water Capacity
	– Minimum:	 16.9 oz (0.5 L)
	– Maximum:	 50 oz (1.5 L)

2	 To open the Lid, press the 
“Lid Release” button (“Push”). 
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3	 Fill the Kettle with the desired 
amount of fresh water throught 
the open Lid.
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4	 Close the Lid by pressing down. 
Place on the Power Base on  
a flat, stable, heat-resistant surface  
that is away from water splashes 
and any heat source.
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5	 Insert the plug into the power 
socket. Push the “On/Off” switch  
on the Handle to “I” (On). The Kettle 
will begin heating and blue LED 
lights will illuminate.

6	 The Kettle will automatically  
switch off after the water has 
boiled for a few seconds. The 
switch will reset to “O” (Off) and  
the blue LED lights will turn off.
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7	 When boiling finishes,  
remove the Kettle from  
its base. Carefully pour  
your hot water.
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 IMPORTANT!
Check that the product is free of damage. Wash the Kettle. Fill the 
Kettle with fresh water to the maximum level. Boil the water following 
the instructions then pour out the water. Boil and discard the water  
3–5 times to remove any dust or foreign matter prior to first use.

 WARNING!
Never fill the Kettle while it is on the Power Base.  
Do not use without water.
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1	 Unplug the Kettle. 2	 Allow it to cool down  
before cleaning.

 CLEANING INSTRUCTIONS
Cleaning the Kettle
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3	 Use a damp sponge to wipe  
the interior and exterior. 

 DESCALING INSTRUCTIONS
Descale Using White Vinegar

1	 Allow the Kettle to cool. With the 
power off, remove the Kettle from 
its Power Base.

2	 Open the Lid with the “Lid Release” 
button. Fill the Kettle with a solution 
of 1.7 oz (50 ml) white vinegar and  
1.7 oz (50 ml) clean water.

3	 Leave the solution in the Kettle  
for 1 hour without heating.

4	 Empty the solution.

5	 Fill the Kettle with clean water. 

6	 Boil, then discard the water.  
Repeat one more time before 
consuming boiled water.

7	 If scale is still present in the Kettle, 
repeat steps 1–6.

NOTE: Descale regularly.  
We recommend at least once  
a month or more frequently,  
if you water is very hard.

Descale Using Citric Acid

1	 Boil 16.9 oz (0.5 L) of water.

2	 Add 25 g of citric acid in the Kettle. 
Leave the solution in the Kettle for 
15 minutes without heating. 

3	 Empty the solution and rinse the  
Kettle with clean water.

4	 Boil, then discard the water.

5	 If scale is still present in the Kettle, 
repeat steps 1–4.

 WARNING!
Do not immerse the Kettle, its Power Base, the Power Cord or plug in 
water. The electrical connections or the switch must not come into 
contact with water.

 WARNING!
	– Always unplug the appliance from the power outlet and allow it  

to cool down before cleaning.
	– Do not use chemical, steel wool, or abrasive cleaner to clean  

the appliance.
	– The Kettle and its parts cannot be washed in a dishwasher.
	– Never use a descaling method other than what is recommended here.

NOTE: Descaling is important because limescale can cause the Kettle  
to work less efficiently. It also affects the taste and odor of your water.  
What is limescale? It’s a chalky, hard white substance that can build up 
inside kettles and is mainly composed of calcium carbonate (CaCO3).  
This buildup often occurs in areas with hard water.
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Problem Possible Cause Solution

The Kettle does 
not work or 
stops before the 
water comes to 
a boil.

Does the outlet 
work?

Unplug the cord then plug it back 
again. If nothing happens, try 
plugging a different appliance into 
the same outlet to check if it works.

Is it the Power Cord?
Make sure the Cord is not damaged. 
If there is damage to the Cord, 
please contact Customer Service.

Has the Kettle been 
switched on without 
water?

Allow the Kettle to cool.  
Fill it with water.

Is there an 
accumulation of 
scale?

Scale can cause the Kettle to enter 
an overheat protection mode.  
Allow the Kettle to cool.  
Descale the Kettle (see  Page 9).

Has the Kettle been 
dropped or is there 
damage to the 
Power Cord or is the 
plug or Power Base 
damaged?

Please contact Customer Service.
Do not use the Kettle.

Cannot 
power off 
automatically, or 
keeps boiling.

The top Lid was not 
closed properly. Close the top Lid properly and retry.

Failure of the steam 
switch.

Remove the power connection. 
Contact Customer Service and  
do not use the Kettle.

 TROUBLESHOOTING

If you do not find the cause of the problem listed here, please contact  
Customer Service. Do not disassemble the Kettle or its safety devices.

 SPECIFICATIONS

 1-YEAR LIMITED WARRANTY
This product is warranted to be free from defects in material and workmanship 
under normal use and service for one year from the date of the original purchase 
with the receipt. The manufacturer’s obligation shall be limited to repairing  
or replacing any part of the product that is defective. Such warranty shall not apply  
to damages resulting from accidents, abuse, or misuse.

Model 
Number Rated Voltage Power Capacity

HHB1770 AC 110–120 V, 50/60 Hz 1250–1500 W 50 oz (1.5 L)

If there is any problem with MuellerLiving  
Compact Glass Kettle, please contact  
Customer Service.

MUELLERDIRECT.COM
SUPPORT@MUELLERDIRECT.COM
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