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Note: This manual may contain some incorrect information,even
though it was published with our carefully proofreading.The
new updates will be added to the next release without notice.
Your valuable advice is really appreciated.



Thank You

Dear Valued Customer,

Greeting from Hiseeu Team! Thank you for choosing our products and
hope everything going well with you and your family. Any difficulties
during operating the system, please feel free to contact us, we will
always try our best to assist you.

If you are satisfied with our product, could you please take a moment to
share your experience on Amazon? Your positive feedback means a lot
to us and can encourage us to go further.

And if unfortunately, our products didn't meet your expectation, please
feel free to contact us for support, we will do whatever we can to
address your concerns. Before your return item to Amazon, for your
security concerns, please restore the system (Referring Page 26).

It will erase your personal information (video footage, snapshot, email
account, etc.)

On behalf of all colleagues in Hiseeu, we sincerely appreciate your trust
and support. Your advice is important to us, we always endeavor to
assist our customers with the best of our service!

Thanks again and wish you all the best.

Yours Sincerely,

All staff in Hiseeu

Website: www.hiseeu.com

E-mail: Hiseeu email:Love@Hiseeu.com
Tel: 1917 688 2228/1 855 66 009 99
Skype: Johnny@Hiseeu.com

W We also prepared free extra camera to reward the customers
purchasing from us, please feel free to contact us and redeem the

free gift! @



Applicable Models
This manual is applicable to the models listed in the following table.
(Some might not be listed in the following table)

Model Number Amazon ASIN Item name
AK-8AHBI15-N-CT B0816DWCD5 8CH Bullet Camera System
AK-8AHBI15A-CT-4 BOBJIPV5MC3 8CH Bullet Camera System

16CH Bullet and Dome
AK-BAHBC29-CT BOC2CZTLSB Camera System
AK4AHBI1S1T BO7D3SYFKH Bullet Camera System
AKLAHC215-AT-4 BOBHWMFSNC Dome Camera System

Some might not be not listed

The additional (compatible) camera and XVR listed in the

following table.

Model Number Amazon ASIN Item name

AHD5 BOCB81BZ18 5MP Mini PT Camera
2AHDS BOCB81KI5R 5MP Mini PT Camera 2PCS
AHB915-4 BOB619WNS6 5MP Bullet Camera
AHB915A-4 BOBK6WI934 S5MP Bullet Camera
US-AHC215 BO7PYN423J 5MP Dome Camera

YXVR-8/YXVR-16

BOC8TKQWPD/BOCS8TFRR93

5MP 8/16 Channal XVR

BNC-DC-30M B0837P74KQ TO0FT BNC Cable
DC12V-1F-4M-24 B0O9SC7S24F 1-to-4 Power Splitter Cable
DC12V-2F-8M-4 B09SC9Y2C8 1-to-8 Power Splitter Cable
12V 2A-24 BO7GP1DX4N 12V 2A Power Supply Adapter

Some might not be not listed

Please Email us at Email : Love@Hiseeu.com for Free additional
camera or BNC Cable.
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Safety Caution

e Please read this user manual carefully to ensure that you can use the
device correctly and safely. This manual is suitable for many models.

e All examples and pictures used in the manual are from one of the
models for reference purpose.

There may be several technically incorrect places or printing errors in
this manual. The updates will be added into the new version of this
manual. The contents of this manual are subject to change without
notice.

e This device should be operated only from the type of the power
source indicated on the marking label. The voltage of the power must
be verified before using the same. Kindly remove the cables from the

power source if the device is not to be used for a long period of time.

e Use the device under the required safety power range, or it will cause
power supply short circuit and device stop working.

e Use the navigation menu or the power switch to shut down, do not
directly unplug the power. A sudden power failure may cause device

damage and data loss.

e Do not install this device near any heat sources such as radiators, heat
registers, stoves or other devices that produce heat.

e Do not install this device near water. Clean only with a dry cloth.

e Do not block any ventilation openings and ensure proper ventilation
around the machine.

e Do not power off the device at normal recording condition.
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* This machine is for indoor use only. Do not expose the machine in rain
or moist environment. In case any solid or liquid get inside the ma-
chine’ s case, please turn off the device immediately and get it checked
by a qualified technician.

* Do not try to repair the device by yourself without technical aid or
approval.

e When this product is in use, the relevant contents of Microsoft, Apple
and Google will be involved in. The pictures and screenshot in this
manual are only used to explain in the usage of our product. The
ownerships of trademarks, logos and other intellectual properties
related to Microsoft, Apple and Google shall belong to the above-men-
tioned companies.

Camera Diagram

Bullet Camera

BNC Video
Output

Dome Camera
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PT Mini Camera

——DClIn
BNC Video Output
Female ConnectorJ LMale Connector
BNC Cable

Power Connector(Female)
Video Connector
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XVR Diagram

Type 1: 8 ports  TVI XVR
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©
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System Connections

Do not fix the TVI camera before you can view the image on the monitor
and confirm the ideal position to install it.

1. Plug a power adapter into the XVR and the socket to power on the XVR.

2. Connect a monitor to the HD Output or VGA Output on the XVR with an
HDMI cable or VGA cable (not included).

3. Connect the Ethernet Cable with the XVR and your router.

(t )

el

wivw v el @O o I
000 O o THE
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4. Connect the TVI camera with the BNC Cable.

5. Connect the Blue Video Connector to the BNC Video Input on the XVR, and
connect the Red Power Connector to the Male Connector of the Power Cable
Splitter.

6. Connect the Female Connector of the Power Cable Splitter with another
power adapter. Then plug the power adapter into the socket to power on the
camera.

-06-



Start Up Your Device

To start your device:
Check the power supply is plugged into an electrical outlet. It is HIGHLY

recommended that an Uninterruptable Power Supply (UPS) be used in
conjunction with the device.

1. Select a Language

Language Selection

Language

English
-Eﬂgh'sh
.me:.ait
Ezpafol
Deutsch
v
Byt
Italiano
| Tlhrkge
|Magyar
oK Cancel
2. Loginin
User name is admin, password is 123456 by default.
Legin System Message
& ’ Enhanced password mode has been
enabled. Please set a strong password
first.
admin
kit il Once login with default password, you
IS are requiring to set a strong password for

your security concerns.
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3. Set a New Password

Old Password: 123456

New Password: Create a new password (Recommend Included
Numbers, Letters and Special Characters)

Confirm: Input the new password again

Email: It is recommended to enter your email address used to reset
password. If you forget the password in the future, you can use your
email to reset it.

Change Password

Username | |
Old Password | ------ |

Password | ...........

Confirm | ........... |

~1 Email |Iove@hiseeu coml -|

The passwords you entered do not match

Apply

4. Set Pattern

Set a pattern to unlock the XVR, make it’s easy to access XVR locally, no
need to type in password every time.
Please draw unlock pattern and confirm it.

Set Pattern

Please draw unlock pattern

Don’t show again Skip
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5. System Wizard

After the device starts up, the wizard will guide you through the initial
settings, including date and time settings, network settings, HDD
initializing, and IP camera detecting.

If you prefer to setup manually, please click on “Exit”

Wizard
Wizard Time TCR/IP
Wizard
Wizard Time TCR/IP
Time Zone {(UTC-08:00) Pacific
Date Format ¥YYY-MM-DD
Time Format 24 -hour
System Time 2022-07-2523:11:19

Previous MNext Exit
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* Please enable “DHCP”, the XVR will obtain IP address automatically
after you connect XVR to Router by network cable.

e Internet connection is necessary, if you want to remote access XVR
from mobile APP or PC Client.

Tirme TCR/IP

6. Live View

Right-click the mouse to bring out the menu, and click on "Menu" can
navigate to the system control panel.
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45 Common Menu >
=l Single Window >
til  Multi-Window >
&) Playback

VCA Search

Coaxial Control
¥ Output Mode

Jt. Manual

7. lcon Explain

O 6 6 0 6 6 o0 0 O
1. PTZ control 2. Manual Recording 3. Instant Playback
4. Ditital Zoom 5. Image Config 6. Snapshot

7. OSD(On Screen Display)

8. Audio On/Off

9. Camera Details

(1] o 60 6 O
1. Menu 2. Multi-Window 3. Previous Screen
4. Next Screen 5. Start Sequence 6. Playback

O O o6 (4] (5)

1. Camera Info

2. Alarm Status

3. Network Status

4. Date & Time

5. Lock/Hide Tool Bar

-: Motion Detected

: Recording
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Network Setting

* The XVR system can work without internet. Basic function like local

live view, playback, backup, etc.

e Internet connection is only necessary if you want to remote access

XVR from mobile APP or PC Client.

* Please hard-wired XVR to router by network cable (Not wirelessly)

1. Please navigate to Network> Basic> TCP/IP. Enable “DHCP”

Eant

2. Enable “P2P” for remote view

XVR © @ @

Hetmark
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If the Device Status is “Network connected...” means device is online
and ready for remote view, please refer to page “ 27” to setup on the
mobile APP “Guard Viewer” If the Device Status is “Offline” please
check the network connectionn first, if the problem remains, please feel
free to contact us at Email ( Hiseeu: Love@Hiseeu.com)

Common Alarm Configuration

Motion Detection

Motion detection detects the object motion in a specified rectangular
area during a period. You need to set a detection area, sensitivity of
detection for the camera to decide whether to report a motion
detection alarm when it detects motion.

1. Please navigate to Alarm> Motion> Enable

2. You can left-click and drag the mouse in camera preview image to
customize the detection area.

XVR © g & 8 T b..)
.?!el:‘!t‘.!’x'ss_:i:'.'._mm

Wideo Loss

EnputiGurpat Smart Motion Detecticn

Blers = NVE Side Anatisis

Clmar Al

Aapty Eait

e Motion Detection(Alarm) and Smart Motion Detection(VCA) Can't
Configure at The Same Time.

e |f you can't configure motion detection(Alarm), please ensure the
smart motion detection was disabled.
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Smart Motion Detection

Smart Motion Detection detects motor vehicles, non-motor vehicles
and pedestrians in configured area.

1. Please navigate to “Alarm” > "Smart Motion Detection”

2. Enable ]

3. Click on “Z! ” to draw the alarm area (Max 4 point, double click to
finish), to delete the area, click on “ il ”

XVR o e 2 8 EEpa

Harm

You can enable or disable “Motor Vehicle” or “Pedestrian” as needed.
The sensitivity is adjustable.

Privacy Mask

On certain occasions, you may need to set a mask area on the camera
image to protect privacy, for example, the keyboard of an ATM ma-
chine. When camera's position is changed, the Privacy Mask won't be
adjusted accordingly, please reset the privacy mask area.

1.Please navigate to Camera> Privacy Mask

2.Clickon “ [Z1 ” to draw the privacy area. To delete the area, click on

I R

[T
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XVR = E = 8 E =

Camera

Privacy Mask

Camera
Select Camera 1{Camera 011 Emailp Privacy Mack :
Encafling . o
i £F | e hraa [0 | Cimar sl
LE Pacraw Clear
Snapsnot 1 m
# £l &
050
3 ) o
Image a = o
Pz

iNnte: Lo to 4 aresis) allowed )

Apply Exir

VCA Behavior Search

“Behavior Search” searches VCA data including Smart Motion Detection
(Motor Vehicle,Pedestrian)

You need to Set and Save VCA before using “Behavior Search”

1.Click on VCA> Behavior Search

XVR = £ =2 2 F .

Ve

Behavior Search
fnalyzer Contig A

Selett Camars [

s Aol 3 Seart Time [2023-07-26 000000
e (oo
Evant Typa Al
Dbject Type L0
il

Pedestrian

l——bo

4

o
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2.Select camera(s), set a search period, select a search type and target type,
then click “Search”

3.View search results in a chart or table.

Back up search results (including images and recordings) as needed. To view
videos recorded when the behavior was detected (around 10 seconds before
and after), click the play button. The following figure shows an example.

Recording Setting

Before setup recording plan, please make sure the hard drive is function
properly.

Please navigate to Storge> Hard Disk

Status should be Normal

Properly: Read/Write




Regular Recording

System was setup to 24/7 continues recording by default. If you en-
abled motion detection recording properly, it will highlight the record-
ing type when you playback video on XVR.

XVR © 2 2 2B Sl

10 Post-Recard{sec] 0

Normal Recording

Smart Event Recording(VCA)
Motion Detection Recording
Alarm Recording (For alarm input device, not supported)
Motion and Alarm Recording

Motion or Alarm Recording

Motion Detection Recording

Motion Detection recording will only record when moving object
detected. You can setup record plan for each camera individually.
1. Select the camera

2. Left-click mouse highlight “Motion”

3. Left-click and hold the mouse to draw the detection time period
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Smart Motion Detection Recording

Event recording will only record when VCA and Smart Motion Detection
triggered.

You can setup record plan for each camera individually.

1. Select the camera

2. Left-click mouse highlight “Event”

3. Left-click and hold the mouse to draw the detection time period

XVR © 22 0 s

frcoding Scrra
i arifireg g B 1inauly wcoiding .

Seltvct Camern | AtiCamen o1
£ Enahle Schedule

Yor ik I Audie Srarage

Pre-fiscordisec) [t | Post-Reconsisect (60

Alfocste Space

Advarced

v

Capy Apply Eale
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Playback

Common Playback
1. Instant Playback

On each camera live view window, click on *

in recent 5 minutes.

v

" to play back the video

2. Right-click mouse from XVR home screen and click on “Playback”.

Menu

| HE  Common Menu
! Single Window
[M] Multi-Window
| B Playback

(=) VCA Search
| [Z] Coaxial Control
| @y Output Mode
; J5  Manual
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1). Select the date from the calendar
2). Select the camera (Max support 4CH Playback simultaneous)

@ : Normal Recording
® : Motion Detection Recording

VCA Smart Motion Detection Playback
Click on “Video Retrieval” , in this interface, you can playback video
more effectively.

-20-



It allows you to search certain event type results in short video list for
preview

D @ O O © 0O U 6 © © i B @
1. External File 2. Start Clipping 3. File Mangement

4. Snapshot 5. Rewind 30s 6. Forward 30s

7. Reverse 8. Stop 9. Play/Pause

10. Speed Down 11. Speed Up 12. Forward by Frame
13. HD:High Definition| 14. Full Screen 15. Exit

Backup Video to USB Device

Before You Start

* Please make sure the XVR’s Hard Disk is working properly.
e Corresponding recording plane was set up
* Please Use “VLC” player to play backup files
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1. Insert a USB disk into the XVR USB port. Navigate to Backup>

Recording

2. Select the Camera, time period, and recording type as needed. Click

on “Search”

XVR

(Y

Image

=
Start Time
End Tirme
Type
Event Type
VA Type

File Type

@ © 0

Backup

3. Clickon “ (&) ” to preview the footage, select the file and click on
“Backup” to back up video

(=1 i

A023-07-26 (0000

| 2624.07.36 234858

e

Ml

-

=i

-

Backup

Partition Us8-sdb Refrash
Location Ivideo/
Name Size Type Madity Time Delete
[ Provicus Level dir 1970-01-01 08:00:00
Q 220822 dir 2022:09-22'12:02:26 |
5 210101 dir 1980-01-01 08:00:00 ]
Free T525M8
Total 7552MB

New Folder Format Backup Cancel
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Pan/Tilt Function

(CAUTIONS: Only Hiseeu PT Mini Camera support Pan/Tilt function )

Right click your mouse to “Camera>PTZ” , see the one circled in the
photo below, and control it by clicking the icon

XYR & 8 & @ @ B a8 %

Privacy Mask

Please note that Hiseeu PT Mini Camera support one way radio on the
TVI model !

So we should change the Camera Model to the “TVI” .

Here is the video about how to change the camera “VIDEO SETTING”
to the “TVI” You can refer it.
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Reset XVR Password
Modify XVR Password

If you have your current password, and only want to change the

password, please follow the instruction to modify it.

1. Please navigate to System> User> Click on “ E ”icon

XVR = SEa: =

tem Backup Starags
) User
Basic
Username User Type. Edit
o — G
Tione: default Reserved User &
Secusity -

2. Input your current password to confirm

XVR © e &2 8 B

Camesn System Hackup Horage
Uger
Basic YL
Username User Trae Edit
Preview wehmn AderinistFaton e
Time defauly Feserved Uses @
Authentication 1.
Security e

Contirm
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3. Click on “ %71 " to change password

XVR © hid g B -

Systom
& User
asic vl

Username Uses Type Edit Dalere
Preview

e R

| Change Password

Time el

Userpame

Change Password E

[— [ T

s Canfiren
Syne ta Camera Ihange Bntine Privatn Pratocal Camera Pass
Patsern = Enabln Unlock Parters &
‘o @hiseou, com

Note: IF AV is added to managing platfotin, you alsa need 1o edit the passisard an the
platform

ox Back

Retrieve XVR Password

If you forget your current password, please follow the instruction to
reset it.

1. In the system login interface, please click on “Forget Pattern”>
“Forget Password”

Legin Login

admin - admin

Please draw unlock pattern

Ll Remember Password

Login

Fargot Password?

Enter Password

2. If you set the reserved email before, please use this email address to
register an APP (Guard Viewer) account and navigate to Me> Ganeral>
Forget Device Password, scan the QR code to obtain the security code.
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Retrieve Password

Serial No. 210235XEHN3229000005

Email =+ @hiseeu.com

Security Code | |

Please scan the QR code to obtain the security code:
Guard Live: Me > Tool > Forget Device Password
Guard Viewer : Me > General > Forget Device Passwo..,

For admin only

oK Back

If you didn't set up email before, or have any difficulties resetting the
password, please email us at Email ((1)Hiseeu: Love@Hiseeu.com

Restore to Factory Settings

If the XVR system isn’t work properly, you can restore it to factory
default settings.
Please navigate to Maintenance> Restore> Factory Default

XVR & 2 8 8 B .

Spstesinto foL

Notwesk Tnfa Default Rissbiare all dascbory debauly settings arcrpt netwark and wwer sedtings

| Facrory Defuult Restone all ductary dofault setsngs
Leg

Spitess Backup

Auta-Fussction
Sysnesn Upgrade
Ha0

Dri-Click Calliney

Bt

 Before your return item to Amazon, for your security concerns, please
restore the system to “Factory Default” settings. It will erase your
personal information (video footage, snapshot, email account, etc.)

* You also can navigate to Storge> Hard Disk> Select the HDD and click
on “Format”
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